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1. Business Operations 
 
1.1.  
CornerStone Telephone Company is headquartered in Troy, NY.  CornerStone operates 
offices in Richmond, Massachusetts, New York City, NY, Oneonta, NY, Syracuse, NY and 
Poughkeepsie, NY. 
 
1.2  
CornerStone delivers communications and network solutions to residential, commercial and 
enterprise accounts. With ownership of technology assets including state-of-the-art carrier-
class IP switches, multiple data centers and cloud computing platforms, we are uniquely 
positioned to deliver a full suite of services to customers both locally and globally.  
Descriptions of solutions to be provided can be found in sections 2.2, 2.3 and 2.4.   
 
1.3.1    
Our company has signed an interconnection agreement to use the Axia MassBroadband123 
network. 
 
1.4  
CornerStone is in good financial standing, and is qualified to conduct business in 
Massachusetts.  See the attached statement from The Commonwealth of Massachusetts.   
 
1.5  
We currently provide multiple services in Western Massachusetts.  
 
1.6  
We are not currently on the Massachusetts statewide contract; however plan to become a 
registered provider. 
 
1.7 
CornerStone Telephone is a very active ERATE provider assisting our customers in every 
aspect of the application process.  We will continue to participate and provide ERATE 
services to our customers.  Our registered SPINs are as follows: 
RNX 143029314  RTC 143001290 
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1.8 
Our support services include 24 hour / 7 day a week access to a service representative.  Our 
services are provided in-house. 
 
1.9 
CornerStone has emergency services 24 hour / 7 day a week.  Trouble shooting protocols and 
emergency dispatch procedures are performed 24 hour / 7 day a week with our local on-site 
technicians.  CornerStone follows industry standard service level agreements.  There are 
advanced level agreements available upon request. 
 
1.10 
Our billing services are performed in-house.  We provide on-line account review and payment 
access 24 hour / 7 day a week. 
 
1.11  
CornerStone has been in business for 11 years (founded in 2002).  Richmond Telephone has 
been in business since 1903, serving Richmond, Massachusetts for over 100 years. 
 
1.12 
See the attached letter from TBC. 
 
1.13 
Berkshire Medical Center - Tom Kelly - Telecommunications Director 413-447-2000 
Berkshire Bank - John Sinopoli Vice President of Information Technology 413-236-3320 
Richmond Consolidated School – Genevra Strock, Principal - 413-698-2900  
Town of Lenox – Mike Jackson, District Technology Coordinator – 413-637-5560 
 
1.14  
Christa Proper  
Christa Proper serves as the Executive Vice President of Business Development for 
CornerStone Telephone, an integrated communications provider specializing in services for 
business and residential customers based out of our Richmond, Massachusetts office.   
 
As the EVP of Business Development, Proper is responsible for the Massachusetts market and 
the evaluation of strategic partnerships with enterprise customers, and growing those 
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opportunities.  She is also responsible for expansion of our enterprise accounts into new 
markets, revenue assurance and using CornerStone technology solutions to solve business 
problems for enterprise customers. 
 
Prior to joining CornerStone, Christa was General Manager and Vice President of Business 
Development for Richmond Telephone and Richmond NetWorx.  Christa’s strong leadership 
skills and her commitment to exceptional customer service helped grow Richmond to $6 
million in annual revenue, prior to their sale to CornerStone.  Christa brought a big picture 
perspective to Richmond Telephone and Richmond NetWorx, which played a key role in 
Richmond’s growth.   
 
Christa holds a degree in Business Administration from Schenectady County Community 
College.  She resides in Pine Plains, New York, with her husband and children.  Christa is a 
Vice Chair of the Berkshire Chamber of Commerce board, as well as a member of 
OPASTCO’s CLEC committee and a member of the United States Telecommunications 
Association.  She is a past Board of Director of TANE (Telephone Association of New 
England). 
 
Robert Bridgham  
Robert serves as Senior Vice President of Engineering for CornerStone.   
 
As the Senior VP of Engineering, Robert has designed, built, configured and operated a multi-
state telephony network consisting of 25+ collocation facilities providing business subscribers 
access to our integrated voice and data services.  He also managed and architected our 
Metaswitch softswitch topology, supported and maintained our Voice over IP infrastructure 
across our multi-state network.  
 
In addition, Robert manages several operational and engineering groups in multiple states 
controlling network operations, network engineering, sales engineering, facilities as well as 
budgeting for all operational and capital programs encompassing these functional units. 
 
Robert holds a Bachelor’s degree from Marist College, as well as multiple 
telecommunications industry certifications, including Cisco and Lucent.  He lives in 
Glenmont with his wife and two children, and serves as a volunteer firefighter in his 
community. 
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Ron Cole  
Ron Cole is a founding member and managing partner of CornerStone Telephone, and 
currently serves as Chief Revenue Officer, with overall responsibility for organic sales efforts.  
 
He has polished his sales management skills over a 14-year career in the telecom industry, and 
as a result has become a key factor in the success of CornerStone’s direct and agent sales 
channels. Ron was previously regional manager at FairPoint Communications, where he 
perfected the management techniques required to drive a high-activity direct sales model. As a 
regional manager, he was responsible for the post-sales realms of operations and account 
management. This rich combination has made Ron a vital member of the senior management 
team. Prior to FairPoint, Ron held positions with several regional companies, including both 
CLECs and other kinds of communications providers.  
 
From being an on-the-street account executive to managing 50+ direct sales executives, Ron 
has the strategic skill set to manage organic growth. Currently, his teams are responsible for 
both bringing in new sales each month through a direct sales force, and for managing the 
customer base through an account management team tasked with keeping the churn rate at 
industry lows.   
 
Ron is a 2012 graduate of The Leadership Tech Valley Program, a shared initiative of the 
Albany– Colonie Chamber of Commerce and the Chamber of Schenectady County. 
 
Theresa Haefner  
Theresa serves as an Account Consultant in our Business Development group.   
 
In her role as an account consultant, Theresa acts as the primary point-of-contact for many of 
our enterprise accounts.  She focuses on proactive ways to build the business, while keeping 
enterprise customers apprised of the products and services that CornerStone offers, as well as 
industry trends. 
 
She also acts as a point of escalations for customers as needed, provides onsite customer 
support, and assists in coordinating cutovers to CornerStone services. 
 
Theresa holds an Associate’s degree from Hudson Valley Community College and lives in 
Kinderhook with her husband and daughter. 
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Anne Philippi 
Anne serves as a Senior Customer Care representative at CornerStone. 
 
In her role as senior customer care representative, Anne is responsible for applying the 
knowledge of company products and services to efficiently process customer information, and 
respond to customer inquiries in a diplomatic manner, including acting as an initial point of 
contact for Foundation and Enterprise customers. 
 
Anne holds an Associate’s degree from Bryant and Stratton College, and resides in Troy, New 
York. 
 
1.15 
Primary point of contact: 
Christa Proper 
cproper@cstel.com 
413-447-3787 – office 
518-269-6262 – mobile 
 
2. CAI Services 
 
2.1 
CornerStone Telephone is prepared to provide services to ALL CAIs in the MBI footprint. 
 
2.2  
Residential / Business Voice 
CornerStone’s traditional voice product offers residential and business benefits to enhance 
your communications services: 

• Includes local and domestic long-distance calling 
• Enhanced calling features. 
• Voice Mail Service 

 
PRI and T1 Service 
If you need a more efficient, intelligent phone service to meet the growing needs of your 
business, CornerStone’s PRI Trunks connect to your existing PBX equipment and allow you 
to maximize your phone capabilities over CornerStone’s advanced IP network. 
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SIP Trunking 
CornerStone’s SIP Trunk solution leverages your existing in-house technology to support 
your corporate, medium sized business or small business long distance phone service voice 
calls, and control your monthly communication expenses. Rely on our carrier-grade, IP 
network to expand your business communications to include any IP enabled device, including: 
SIP phones, Softphones, PDAs, or laptops 
 
VoIP 
CornerStone’s VoIP services route calls across the Internet, or through any other IP-based 
network, to connect offices and employees at a fraction of the cost of a traditional telephone 
line. As a CornerStone VoIP customer, your business will benefit from our cutting edge 
technology and receive a level of reliability and mobility that is unmatched in voice 
communication. 
 
Hosted PBX 
CornerStone’s hosted IP PBX service delivers on the promise of proven performance, 
scalability and cost savings that you demand. Our flexible, feature-rich service will help you 
increase productivity and transform the way you do business. 
 
No matter where they are located, customers will be able to reach your employees easily, and 
colleagues will communicate seamlessly with each other. CornerStone will install IP desk 
phones that work on your LAN. You’ll have a straightforward web interface for making 
changes on the fly. 
 
2.3  
Metro Ethernet 
Our portfolio of Metro Ethernet products will let you connect your main location to a regional 
center, or provide connectivity between multiple locations. We’ll help you select the solution 
that best suits your needs to communication across town, or across the globe.  Metro 
Ethernet options offer choice of multipoint, point-to-point, and Ethernet over SONET. Class 
of service, and service level agreements are available.  
 
T1 and T3 
Our T1 and T3 services provide access for Internet, voice or data connections.  1.5mbps 
provide dedicated bandwidth for voice, Internet or a combination of both.   
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Fiber 
Fiber optics connections from CornerStone deliver high-speed, highly reliable connections for 
your company.  Powerful solutions are available from your CornerStone account team, 
including wideband services and custom fiber builds. 
 
2.4  
CLOUD SERVICES 
CornerStone’s enterprise-class cloud hosting offerings provide clients anywhere-access to 
secure computing resources. Let us help you increase the scalability and availability of your 
Information Technology platforms while we reduce your hardware, software and service 
costs. Companies and teams of all sizes can benefit from CornerStone’s powerful cloud 
solutions. 
 
Desktop-as-a-Service 
Get anywhere/anytime access to your desktop! With Desktop As a Service (DaaS) you will 
enjoy application hosting by the experts. You’ll notice improved performance from our state-
of-the-art, tier-one network and enjoy the stability and self-provisioning services that come 
only with Citrix CloudPortal. 
 
Microsoft Hosted Exchange 
Free up your IT team from managing routine maintenance and e-mail software upgrades so 
they can focus on helping your business grow. Hosted Exchange from SkySphere gives you 
access to e-mail, calendars, and contacts, with the security and customized control your 
business requires. 
 
E-mail Encryption 
Violating privacy laws, such as HIPAA regulations, that regulate your industry, can 
compromise your reputation and result in fines well over $1 million. Encrypted e-mail helps 
to protect your customer’s confidential information. Our solution, powered by Zix, an industry 
leader in encryption technology, is easy to use and can be customized, based on the needs of 
your business. 
 
E-mail Archiving 
Our partnership with Sonian, the pioneer in cloud powered archiving and search provider, 
gives you a robust solution for archiving your e-mail.  Industries such as finance, healthcare, 
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government and education are mandating proper e-mail archiving practices.  Together with 
Sonian, our archiving solution provides organizations with a tool that complies with 
regulatory requirements.  
 
Mozy Online Backup  
SkySphere partners with best-in-class provider Mozy, the trusted leader in enterprise-class 
online backup, saves you time and money with simple, secure, and affordable backup 
solutions for your computers and servers. 
 
DATA CENTER SERVICES 
CornerStone’s state-of-the-art technologies, people and processes, and data center architecture 
will lower your costs, mitigate risk, and help you successfully execute your IT strategies.  
 
Data Center 
Located in Albany, New York, our data center relies on state-of-the-art equipment. From 
redundant Cisco 7500 Series routers to wire speed switches from Enterasys, coupled with 
redundant 22-ton Liebert cooling units, redundant FM200 automatic fire suppression systems, 
redundant DC battery backup, and a 350KW generator with enough fuel to run self-sustained 
for weeks at a time, our data center is on the cutting edge of technology and offers our clients 
top connectivity, performance, and redundancy. 
 
Dedicated Servers 
CornerStone’s Dedicated Server solution coupled with the superior infrastructure of our data 
center enables enterprises to leverage the robustness of a high-speed network at an affordable 
price. 
 
Server Co-location 
Our co-location service saves you the time and expense of building and maintaining a network 
for your server(s). 
 
Windows Hyper-V VPS  
Windows Hyper-V VPS lets you enjoy the benefits of Windows virtual private server offering 
from a Microsoft Gold Certified Partner. With a low total cost of ownership, enjoy a proven 
solution for centrally managing your virtual machines. 
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Terremark Cloud Switch 
CornerStone is proud to partner with Terremark, a world-class cloud provider who is 
unrivaled in delivering enterprise class solutions. Let us assist you in learning how Terremark 
Enterprise with Cloud Switch bring award-winning solutions with SLA levels, security 
models, professional services, and world-class data centers to serve your organization. 
 
3. Services for Municipal and School Facilities Not Connected as CAIs 
 
3.1  
CornerStone is willing and able to connect to other municipal and school facilities in the 
AXIA MassBroadband123 service area that are not designated CAIs and do not have a direct 
fiber connection to the network provided by the MBI. 
 
3.1.1 
Multiple services are available including DSL, SHDSL, Cable, Fiber, Wireless and 
Microwave connections. Services are dependent on the location and desired connection 
speeds  
 
3.1.2 
Speeds vary from 1.5M/768k through 1 GigE connection.  
 
DSL connection speed samples:   SHDSL connection speed samples: 
 
  
 
 
 
 
 
 
 
 
 
 
 

3.0M X 768k 
7.0M X 1M 
10.0M x 2M 
15.0M X 2M 

2M X 2M 
5M X 5M 
10M X 10M 
 20M X 20M 
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Cable connection speed samples:   Fiber speed connection samples: 
  
 
 
 
 
 
 
 
3.1.3 
For all contract terms of 3 years, installation fees are waived.  All other terms carry a one-time 
fee for installations which are $500 or less.   In the event that services are not available into 
the building, construction charges are quoted prior to installation.  The construction charges 
are calculated as part of the monthly contracted service.  
 
3.1.4 
Each connection that is terminated at the client site will be connected to equipment provided 
by CornerStone for no additional charge.  The equipment provides the necessary hand off to 
the customer premise equipment.  When necessary the conversion process is coordinated with 
the customer’s vendor of choice.  
 
4. Services to Residential, Commercial and Industrial Users 
 
4.1 
CornerStone currently provides services to non-CAI designated customers in Massachusetts 
and New York states.  Our primary customer base is commercial, excluding our ILEC 
subsidiary of Richmond Telephone.   
 
4.2 
CornerStone would install circuits, fiber, microwave, unlicensed wireless, SHDSL, DSL and 
cable technology to reach qualified non-CAI designated customers. 
 
4.2.1 
See 3.1.2 for speeds 
 

10M 
25M 
50M 
100M 
200M 
1Gig  

7M x 768k 
10M x 1M 
12M x 1.5M 
15M x 2M 
35M x 5M 
50M x 5M 
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4.2.2 
The build requirements will be evaluated and determined on an individual case basis. 
 
4.2.3 
The timing of the build will be part of a detailed statement of work that would include 
expected delivery timeframes.  A residential community would be required to guarantee a take 
rate as part of the statement of work.   
 
4.2.4 
One-time construction costs would be evaluated and determined as part of a detailed statement 
of work for the project plan. 
 
4.3 
CornerStone would install circuits, fiber, microwave, unlicensed wireless, SHDSL, DSL and 
cable technology to reach qualified non-CAI designated customers. 
 
4.4 
CornerStone is interested in serving all communities in Western Massachusetts. 
 
4.5 
CornerStone will not require the municipal government or public organizations to assist in 
marketing of the services offered. 
 
5. Representative Pricing (optional but preferred) 
 
Pricing for CAIs 
 

Transport  CornerStone  Pricing
5 meg connection  $68.60 
10 meg connection  $118.80 
20 meg connection  $171.35 
100 meg connection  $617.50 
1 GIG connection  $1,560.00 
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Transport & Internet   CornerStone  Pricing
5 meg connection  $118.60 
10 meg connection  $218.80 
20 meg connection  $371.35 
100 meg connection  $1,617.50 

 
Internet bandwidth will typically be priced at $10.00 per meg. 
 
Municipal and School Facilities Not Connected as CAIs and  
Residential, commercial and Industrial Users will be quoted on an individual case basis.   
 
6. Other Information 
 
Companies are encouraged to provide additional information for municipalities and 
other customers.  Information provided should be complete but as brief as possible. 
 
1) City of Troy case study (PDF attached): 
CornerStone worked with the City of Troy, NY to engineer a solution that brought together 
fiber, Metro Ethernet, and hosted IP phone services to successfully meet the City’s challenges. 
 
A high bandwidth connection was required to allow for heavy voice and data usage, which led 
CornerStone to run fiber from the new City Hall location to the police department. Once the 
fiber was installed, hosted IP PBX was deployed at the new City Hall location. When 
employees moved into the new city hall, each employee had working phones, with their 
previous numbers and they could communicate seamlessly across town. 
 
2) Berkshire Health case study (PDF attached): 
CornerStone’s teams of technical experts, including Microsoft- and Cisco-certified engineers 
and certified field technicians, have supported various segments of BHS’s business for more 
than ten years. Through innovative steps and by consistently working together, BHS and 
CornerStone have performed technology assessments, audits and project management to 
support the streamlining of communications and the lowering of costs. CornerStone and BHS 
reviewed the sites telecommunication requirements, identified financial criteria, and 
developed winning results. Among other improvements, CornerStone was able to develop 
solutions—all without any interruption in service.  









In testimony of which,

I have hereunto affixed the

Great Seal of the Commonwealth

on the date first above written.

Secretary of the Commonwealth

The Commonwealth of Massachusetts
Secretary of the Commonwealth

State House, Boston, Massachusetts 02133
William Francis Galvin

Secretary of the  
Commonwealth

Date:

To Whom It May Concern :

I hereby certify that according to the records of this office,

is a domestic corporation organized on September 30, 2010 , under the General Laws of the 

Commonwealth of Massachusetts. I further certify that there are no proceedings presently pend-

ing under the Massachusetts General Laws Chapter 156D section 14.21 for said corporation’s 

dissolution; that articles of dissolution have not been filed by said corporation; that, said cor-

poration has filed all annual reports, and paid all fees with respect to such reports, and so far as 

appears of record said corporation has legal existence and is in good standing with this office.

Certificate Number:

Verify this Certificate at: http://corp.sec.state.ma.us/CorpWeb/Certificates/Verify.aspx

Processed by:

January 25, 2013

RICHMOND CONNECTIONS, INC.

July 22, 1999

13010781870
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Cost-‐effective	  solutions	  	  
for	  the	  healthcare	  industry	  

	  
Case	  Study:	  	  
Berkshire	  Health	  Systems	  

	  
CLIENT	   	  

Berkshire Health Systems (BHS) is based in 
western Massachusetts and provides high-
quality, cutting-edge medical care through a 
network of over 20 healthcare facilities and a 
network of affiliates and management 
companies that spans 5 states, from New 
England to the Midwest.  

BHS’s affiliates include:  

• Berkshire Medical Center, a 250 bed 
hospital, in Pittsfield, MA 

• Fairview Hospital, a federally 
designated critical access hospital, in 
Great Barrington, MA 

• BMC Hillcrest Campus (formerly 
Hillcrest Hospital), in Pittsfield, MA, 
that includes the Family Health Center, 
New England Pain Diagnosis and 
Treatment Center, and Sleep Disorders 
Center 

• Berkshire Healthcare Systems, a 
network of nursing and rehabilitation 
care centers, in Massachusetts, 
Pennsylvania, and Ohio 

• Berkshire Visiting Nurse Association, 
which provides in-home nursing care 
throughout the Berkshire County area 

• Berkshire Medical Arts, a network of 
individual physicians’ offices 
throughout Massachusetts and reaching 
into New York and Connecticut.  

HISTORY	  

Berkshire Health Systems operates in a highly 
regulated industry that emphasizes the 
safeguarding of personal health information. 
And the company’s facilities are scattered 
across many towns, cities and rural areas, 
necessitating network connections between 
each physical building as well as easy access 
for employees, both in and outside their work 
places, to connect remotely.   
SOLUTIONS 
CornerStone’s teams of technical experts, 
including Microsoft- and Cisco-certified 
engineers and certified field technicians, have 
supported various segments of BHS’s business 
for more than ten years. Through innovative 
steps and by consistently working together, 
BHS and Cornerstone have performed 
technology assessments, audits and project 
management to support the streamlining of 
communications and the lowering of costs.  
CornerStone and BHS reviewed the sites 
telecommunication requirements, identified 
financial criteria, and developed winning 
results. Among other improvements, 
CornerStone was able to develop solutions—all 
without any interruption in service. 

 
Specifically, CornerStone worked with BHS in 
refining business processes in these ways: 

• Service Inventory and Audit: Conducted a 
full analysis of current lines and identified 
areas of overlap and under-use, which 
resulted in cost savings. 

• Metro Ethernet Network: Initiated the 
build-out of a state-of-the-art, private 
network that is utilized by BHS’s many 
hospitals and health centers, as well as by its 
network of individual physicians’ office 
locations. 

	  



	  
	  
• Fiber Construction and Project 

Management:  Managed and helped 
construct a custom fiber build designed by 
BHS. 

• MLPS VPN: Implemented MPLS VPN to 
connect outlying physicians’ offices to a 
main hospital network.  

• Managed Services: Installed 24x7 proactive 
monitoring and support with access router 
configuration backup, service level 
agreements, and quality of service 
connecting multiple locations throughout 
New England. 

 
CornerStone's	  Technology	  Assessment	  
Program	  enabled	  BHS	  to	  secure	  $100,000	  in	  
Rural	  Health	  Care	  funding.	  

RESULTS	  

Utilizing our technology experts and our deep 
experience of healthcare industry trends and 
issues, CornerStone proposes new ideas and 
opportunities to enhance BHS’s business.  
In 2008, CornerStone assisted BHS with its 
application for the Rural Health Care Program, 
an initiative funded through the Federal 
Communications Commission that provides 
qualifying healthcare institutions with monies 
for telecommunications services. 
To date, BHS has received more than $100,000 
in funding to defray costs of their 
telecommunications service needs.  The 
savings was applied to the eventual design, 

project management, and construction of a 
partial fiber network to accommodate services 
between the Fairview Hospital and the 
Berkshire Medical Center. This network has 
helped BHS not only realize significant cost 
savings, but has allowed the company and its 
employees to work seamlessly between two 
locations. 

FOR	  MORE	  INFORMATION	  

With over 50,000 access lines providing local 
and long-distance telephone service, high-
speed Internet access, VoIP, security services 
and business telephone systems, CornerStone is 
a proven telecommunications partner with a 
track record of increasing end-user productivity 
and reducing clients’ operating costs. 
Its mission is to serve clients by providing 
reliable business communications solutions 
from a proven telecommunications partner, 
including telephone, Internet, hosting, data 
center and cloud computing services. 
CornerStone offers clients the best software 
and networks available, all supported by 
unrivaled customer service and technical 
support teams. 

Managed	  services	  from	  CornerStone	  include	  
24x7	  proactive	  monitoring	  and	  SLAs.	  

	  
To learn more about how CornerStone can help 
your healthcare business, call (877) 482-2824 
or visit us online at www.cstel.com/healthcare. 

	  



	  

Cost-‐effective	  solutions	  	  
for	  government	  

	  
Case	  Study:	  	  
City	  of	  Troy,	  New	  York	  

	  
CLIENT	   	  

The city of Troy, in upstate New York, 
encompasses across 11 square miles and has a 
governing body serving 50,000 residents. With 
just over 200 employees, the city houses its 
various departments in both downtown and 
suburban offices. In 2007, when a developer 
chose to use Troy’s city hall riverfront location 
for a new hotel complex, the city made way for 
progress by moving those offices to a new 
location. 

CHALLENGES	  

The city faced a twofold challenge:  

• Overall, there was increasing demand 
for improved communications between 
the public and both government 
administrators and emergency 
responders, such as police and fire 
departments – all scattered throughout 
the city.  

• Specifically, in the move itself, the 
departments being relocated to a new 
City Hall couldn’t afford downtime so 
dual-service was key.  

For years, the City had delayed replacing its 
Private Branch Exchange (PBX) telephone 
system. City hall employees always did their 
best to work around communication 
bottlenecks, but transferring incoming calls to 
off-site departments was often problematic, and 
the system allowed only limited messaging 
capabilities. In the days leading up to the move, 
it would have been impossible to support 

simultaneous operations in both locations 
because the PBX system wasn’t modular.  
When the City’s information technology 
department sought help, they were gratified to 
find that CornerStone -- their local phone 
service provider since 2004 -- not only 
understood its unique problems, but also was 
well equipped to provide a comprehensive, 
affordable solution. 
SOLUTIONS 
CornerStone engineered a solution that brought 
together fiber, Metro Ethernet, and hosted IP 
phone services to successfully meet the City’s 
challenges. 

A high bandwidth connection was required to 
allow for heavy voice and data usage, which 
led CornerStone to run fiber from the new City 
Hall location to the police department. Once 
the fiber was installed, hosted IP PBX was 
deployed at the new City Hall location. When 
employees moved into the new city hall, each 
employee had working phones, with their 
previous numbers and they could communicate 
seamlessly across town.  

 
Specifically, CornerStone aided the city of 
Troy in refining business processes in these 
ways: 
Fiber build with Metro Ethernet: 

• Meets demand for high-bandwidth, 
high-quality voice, data, and 
multimedia transmission between the 
different city offices 

• Allows transmission of interoffice 
traffic at greater speeds 

• Answers budgetary demands to limit 
costs by depending on a fiber backbone 
for ongoing maintenance  

• Provides wide area network (WAN) 
secure connections to multiple locations 

	  



	  

with 24/7 monitoring and redundant, 
reliable connectivity for police and fire 
department mission-critical operations. 

Hosted IP PBX Phone System: 
• Improves the transfer of calls across 

town and between departments  
• Reduce local usage fees by ensuring 

free phone service between office 
locations  

• Support both in-office and in-the-field 
employees with mobility features that 
prioritize and redirect inbound calls 

• Unified messaging makes for easy 
access to voice mail and faxes 

• Stays up-to-date while eliminating 
costly technician fees and service 
disruptions by using remote, transparent 
software upgrades for the various 
departments 

	  

FOR	  MORE	  INFORMATION	  

With over 50,000 access lines providing local 
and long-distance telephone service, high-
speed Internet access, VoIP, security services 
and business telephone systems, CornerStone is 
a proven telecommunications partner with a 
track record of increasing end-user productivity 
and reducing clients’ operating costs. 
Its mission is to serve clients by providing 
reliable business communications solutions 
from a proven telecommunications partner, 
including telephone, Internet, hosting, data 
center and cloud computing services. 
CornerStone offers clients the best software 
and networks available, all supported by 
unrivaled customer service and technical 
support teams. 

Managed	  services	  from	  CornerStone	  include	  
24x7	  proactive	  monitoring	  and	  SLAs.	  

	  
To learn more about how CornerStone can help 
your business, call (877) 482-2824 or visit us 
online at www.cstel.com/government-industry. 
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         SERVICES AGREEMENT 

Agreement _______________, 20___, by and 
between CORNERSTONE TELEPHONE COMPANY, LLC CornerStone and 
__________________________________________________________________________ Customer  whose address is 
_________________________________________________________________________________________________. 

Party
Parties  

1. SERVICES.  Customer hereby agrees to purchase from CornerStone the telecommunications and data services identified in 
the Service Order(s) Services , owned or licensed by CornerStone and/or its suppliers,  
licensors Contributors  pursuant to the terms and conditions of this Agreement.  This 
Agreement and the attached Service Order(s) Service Order  become binding upon the Parties to this Agreement when 
signed by an authorized representative of CornerStone, and if applicable, when a Contributor accepts a service order from 
CornerStone for all or a portion of the Services.  

 
2. EFFECTIVE DATE AND TERM.  The term of this Agreement shall commence on the date this Agreement is executed by 

both Parties ( Effective Date ) and shall continue for a period of ____________ (___) months ( Term ).  Customer shall 
purchase the Services identified in each Service Order (a) for the period of time stated in the Service Order (the Service 
Term ) or (b) for the Term, if no period of time is stated in the Service Order. With respect to any Services for which the 
applicable Service Term or Extended Service Term (as defined below) has not expired by the end of the Term, the terms and 
conditions of this Agreement will remain in full force and effect until such Service Term or Extended Service Term expires. 
Unless otherwise stated in the Service Order, the Service Term and billing for the Services will begin when any work or 
installation of facilities needed to provide the Services is completed and CornerStone begins delivery of the Services to 
Customer or the Services are turned over to Customer for use.  Upon expiration of the Service Term relevant to the Services, 
each Service Term shall automatically be extended on a month-to- Extended Service Term
terms and conditions then in effect with respect to such Services until a new agreement is entered into or the Services are 
terminated by either Party upon thirty (30) days prior written notice to the other Party.  Although the terms and conditions of 
this Agreement will continue to apply during the Extended Service Term, the charges for the Extended Service Term shall be 
as set forth in Section 3. 

3.  CHARGES AND PAYMENT.  Customer agrees to pay all recurring and non-recurring rates, fees and charges (which may 
include, but are not limited to, service installation and activation charges, measured and usage based charges, local and long 
distance charges, and equipment and facilities charges) as set forth in each Service Order plus all applicable fees, taxes, 
surcharges and carrier charges Service Charges .  CornerStone will have the right to increase the rates and charges as set 
forth in each Service Order if mandated by federal or state regulating authorities or if a Contributor increases its rates and 
charges to CornerStone.  Charges will be invoiced to Customer on a monthly basis and Customer agrees to pay all Service 
Charges (except Disputed Amounts as defined below) 25 days from the invoice date unless a different due date is on the 
invoice.  A late payment charge equal to (i) the greater of $10 or 2.0% of the unpaid balance (less any charges billed as local 
taxes) not received by the due date, or (ii) such lesser maximum allowable by law, shall be due and payable on all Service 
Charges not paid on or before the due date.   If a payment by check is returned by a bank for any reason,   CornerStone will 
charge Customer a returned check fee of $25.00.  If Customer defaults in the payment of any Service Charges when due 
hereunder, CornerStone may suspend or terminate the Services (in accordance with its Tariff or applicable law) in addition to 
any other legal remedies it may have.  If Customer reasonably disputes any portion of an invoice, Customer must timely 
pay the undisputed portion and submit a written claim for the disputed amount , adequately supported by a bona fide 
explanation and documentation Disputed Amount .  Any dispute must be submitted to CornerStone within ninety (90) 
days after the date of the invoice containing the Disputed Amount. Customer waives the right to dispute any amounts 
not disputed within the ninety (90) day period.  In the event a dispute is resolved against Customer, Customer will pay 
such amount within thirty (30) days after being notified of the resolution plus interest at the rate of 2% per month from 
the original due date of the Disputed Amount.   Customer shall be liable for the payment of all fees and expenses, 
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including ncurred by CornerStone in collecting, or attempting to collect, any charges owed 
under this Agreement.  If CornerStone fails to invoice a Service Charge in a timely manner, such failure shall not 
constitute a waiver of the Service Charge.  CornerStone may charge its then applicable rates during any Extended 
Service Term.  If the Service Charges are based on a bundled product offering and Customer terminates one or more of 
the bundled products, CornerStone shall have the right to re -price the remaining products as of the date of such 
termination, in addition to any other rights it may have under this Agreement including , but not limited to, those rights 
contained in Sections 6 and 7.       

4.   SERVICES AND EQUIPMENT INSTALLATION.  Customer shall (a) obtain and maintain all consents, licenses and 
easements as are necessary to permit, and shall permit, CornerStone representatives to install, deliver, operate, repair and 
maintain the Services and CornerStone-provided and installed equipment  Equipment  allow 
CornerStone access to is needed to review, install, configure, upgrade, repair, maintain or remove the 
Equipment; (c) make and maintain all reasonable site preparations, including utility services, necessary to permit the 
installation, repair, maintenance and operation of the Services and any Equipment required to provide the Services; (d) 
provide CornerStone with Customer-provided equipment and software, floor space, rack space, other space, heating, 
ventilation, cooling and power as is reasonably necessary for the installation and operation of the Equipment; and (e) not 
charge CornerStone, and ensure that CornerStone does not incur, any fees or expenses whatsoever in connection with 

.  Interconnection of the Services and the 
equipment will be performed by Customer at its expense unless otherwise agreed in writing by the Parties.  If Customer (a) 
does not have an authorized representative present, (b) has not obtained the necessary consents, licenses and easements or (c) 
does not have the minimum hardware and/or software requirements necessary for the Services at the time of a scheduled 
installation or repair, Customer will pay CornerStone the fee it is charged for the unsuccessful installation or repair and the fee 
it is charged for a subsequent successful installation or repair, if a third party performs the installation or repair, or 

or repair fee for both the unsuccessful and the successful installation or repair, if 
CornerStone performs the installation or repair.  If CornerStone determines, in its sole discretion, that safe installation and/or 
activation of one or more of the Services or Equipment will have negative consequences on its personnel or network, 
CornerStone may terminate the applicable Service Order or may require Customer to correct the situation before proceeding 
with installation or activation of the Services.  Customer will be responsible for any damage to or loss of the Equipment 
caused by anyone other than CornerStone or a Contributor.  Within five (5) days after termination of this Agreement, 
Customer will return all Equipment to CornerStone at the address set forth above in good condition subject to normal and 
ordinary wear and tear.  If the Equipment has been lost or is otherwise not available for return to CornerStone or if Customer 
fails to timely return the Equipment to CornerStone, Customer will immediately pay the greater of (a) the fair market value of 
all such Equipment or (b) the amount CornerStone is required to pay to a Contributor for such Equipment.  In addition, 
Customer agrees to pay for the repair or replacement of any damaged equipment, except such repairs or replacements as may 
be necessary due to normal and ordinary wear and tear.  Title to all Equipment shall remain with CornerStone.   
misuse, abuse or modification of the Services or Equipment necessitates a visit to Customer for inspection, correction or 
repair, Customer will be charged a site visit fee and charges for Equipment repair or replacement necessary to restore Service.  
All references to CornerStone in this Section 4 shall also include the Contributors.   

5.    CUSTOMER OBLIGATIONS.  Customer agrees (a) not to resell, redistribute or otherwise transfer, whether for a fee or not, 

including all content transmitted via the Services, in compliance with all applicable laws and regulations; (d) not to sell, lease 
or assign the Equipment,  to keep the Equipment free and clear of all liens and encumbrances, to use commercially reasonable 
efforts to safeguard the Equipment, not to tamper with or attempt to reprogram the Equipment and to be responsible for loss of 
or damage to the Equipmen to notify CornerStone of any interruption of 
Services only after Customer has determined that the trouble is not being caused by Customer or its equipment; (f) to be solely 
responsible  for the selection, implementation and maintenance of reasonable security features and practices for the protection 
against unauthorized or fraudulent use of the Services; (g) not to reverse engineer, reverse compile, decompile, disassemble, 
distribute or translate any part of the software related to the Services; and (h) to be responsible for the installation, repair and 
use of hardware or software provided by Customer or to Customer by a third party.  CornerStone assumes no liability or 
responsibility for the installation, maintenance, compatibility or performance of any Customer or third party supplied 
hardware or software.  If such Customer or third party supplied hardware or software impairs the Services, Customer shall 
remain liable for all Charges without recourse for credit or prorated refund for any period of impairment.  CornerStone has no 
responsibility to resolve any difficulties caused by such Customer or third party supplied hardware.  Customer and its end 
users mer
CornerStone harmless from liability for any claims, losses, actions, damages, suits or proceedings arising out of or otherwise 
relating to such conduct.  Customer agrees that any person who accesses any Services through the Equipment, through 
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 or through Customer-provided equipment will be an authorized user, will use the Services in an 
appropriate and legal manner and will be subject to the terms of this Agreement.  

 
6. SERVICES TERMINATION BY CUSTOMER.  If Customer terminates the Services before the end of the Term for 

reasons other than a material breach of this Agreement by CornerStone, Customer shall immediately pay (a) all accrued and 
unpaid Service Charges incurred through the date of such termination, and (b) an amount equal to the lesser of (i) the monthly 
recurring charges associated with the terminated Services multiplied by the number of months remaining in the Term from the 
date of such termination (pro-rated in the event of a partial month) or (ii) $100 per line or channel multiplied by the number of 
months remaining in the Term from the date of such termination (pro-rated in the event of a partial month), and (c) all non-
recurring charges waived at installation and (d) all charges payable to any Contributors for which CornerStone is or becomes 
contractually liable in connection with the Services or with any such termination.  Customer (a) acknowledges that the Service 
Charges are based , (b) 
be difficult to ascertain if Customer terminates the Services before the end of the Term for reasons other than cause and (c) 
agrees that the foregoing charges are liquidated damages and not a penalty.  If CornerStone shall be in material breach of this 
Agreement, Customer may terminate the specific Service to which the breach pertains upon thirty (30) days written notice 
unless CornerStone cures such breach within such thirty (30) day notice period.  The foregoing shall be the exclusive remedy 
of Customer for any CornerStone breach of this Agreement. Termination of the Services must be in writing to CornerStone 
and CornerStone has thirty (30) days to complete the disconnection of the Services.  Customer is responsible for all Service 
Charges for the Services during the thirty (30) day disconnection period.  The thirty (30) day disconnection period begins on 
the day CornerStone  termination notice.  CornerStone will use commercially reasonable efforts in 
keeping with normal industry standards to provide the Services to Customer twenty-four (24) hours per day, seven (7) days 
per week.  It is possible, however, that there will be interruptions of Service.  Customer understands and agrees that the 
Services may be unavailable from time to time either for scheduled or unscheduled maintenance, technical difficulties or 
others reasons beyond CornerStone ervice interruptions or outages for such reasons shall 
not constitute a material breach of this Agreement by CornerStone. 

7.  SUSPENSION OR TERMINATION OF SERVICES BY CORNERSTONE.  In addition to its right to suspend or 
terminate Services as set forth in Section 3, CornerStone shall have the right to suspend, terminate, or limit the use of  any or 
all Services provided under this Agreement without liability and with such notice as required by law or Tariff to Customer, for 
the following reasons: a) the Services are being used in violation of any applicable federal, state, or local law, rule, ordinance, 
policy or regulation; b) the Services are being used in an unauthorized or fraudulent manner or in violation of 

 Acceptable Use Policy; c) the use of the Services adversely affects CornerStone
its service to others; d) the Customer is in breach of this Agreement or any other agreement with CornerStone or any of its 
subsidiaries or related companies; (e) Customer has made an unauthorized connection or has otherwise tampered with the 
Services or Equipment; (f) CornerStone is unable to provide the Services because a Contributor has discontinued providing 
the Services to CornerStone for any reason; or g) a court or other governmental authority having jurisdiction issues an order 
prohibiting CornerStone from furnishing the Services to Customer.  If CornerStone terminates the Services pursuant to this 
Section 7 for any of the foregoing reasons a) through e) or pursuant to Section 3, it shall have the right to bill and declare due 
and payable any early termination charges set forth in Section 6 and/or the Service Order(s).  In lieu of terminating all 
Services, CornerStone shall have the right, in its sole discretion to terminate the specific Service to which any of the foregoing 
reasons a) through g) pertains, with Customer remaining liable for all applicable damages.  Upon termination of any Service, 
Customer is liable for any unpaid Service Charges for the terminated Service up to the time of termination.  This Agreement 
may not be terminated and will continue in full force and effect with respect to all Services that are not the subject of such 
breach.   

8. LIMITED WARRANTY, DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY.  
CORNERSTONE WILL USE COMMERCIALLY REASONABLE EFFORTS TO PROVIDE THE SERVICES 
SUBSTANTIALLY IN ACCORDANCE WITH THE SERVICE DESCRIPTIONS CONTAINED IN THE SERVICE 
ORDER(S) AND CONSISTENT WITH INDUSTRY STANDARDS. IF THE SERVICES DO NOT FUNCTION 
SUBSTANTIALLY IN ACCORDANCE WITH THE SERVICE DESCRIPTIONS, THROUGH NO FAULT OF 

OR BREACH OF 
WARRANTY.  THE FOREGOING SENTENCES NOTWITHSTANDING, VOICE OVER BROADBAND IS A BEST 
EFFORT SERVICE AND CORNERSTONE MAKES NO WARRANTY OF ORDER COMPLETION OR LEVEL 
OF SERVICE, REGARDLESS OF BROADBAND PROVIDER.  EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, , WITH ALL FAULTS AND WITHOUT 
WARRANTY THAT THE SERVICES WILL BE UNINTERRUPTED, ERROR-FREE, OR FREE OF LATENCY 
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OR DELAY.  CORNERSTONE HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS, IMPLIED OR 
STATUTORY, ARISING BY LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE, TITLE AND 
NONINFRINGEMENT, WITH REGARD TO THE SERVICES. NEITHER PARTY SHALL BE LIABLE TO THE 
OTHER PARTY, AND NO CONTRIBUTOR SHALL BE LIABLE TO CUSTOMER, FOR THE COST OF COVER 
OR FOR ANY INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY, CONSEQUENTIAL OR 
SIMILAR DAMAGES OR LIABILITIES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, LOSS OF 
DATA, INFORMATION,  REVENUE, PROFIT OR BUSINESS) ARISING OUT OF OR RELATING TO THE USE 
OR INABILITY TO USE THE SERVICES OR OTHERWISE UNDER OR IN CONNECTION WITH THIS 
AGREEMENT OR THE SERVICES, WHETHER BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE), 
STRICT LIABILITY OR OTHER THEORY EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES.  IN NO EVENT SHALL CORNERSTONE OR ANY CONTRIBUTOR BE LIABLE FOR 
LOSSES, DAMAGES, CLAIMS OR EXPENSES OF ANY KIND ARISING OUT OF THE USE OR ATTEMPTED 
USE OF, OR THE INABILITY TO ACCESS, LIFE SUPPORT OR MONITORING SYSTEMS OR DEVICES, 911 
OR E911, OR OTHER EMERGENCY NUMBERS OR SERVICES.  
OF OR RELATING TO THE USE OR INABILITY TO USE THE SERVICES OR OTHERWISE UNDER OR IN 
CONNECTION WITH THIS AGREEMENT IS LIMITED TO THE AMOUNT ACTUALLY PAID BY CUSTOMER 
FOR THE SERVICES DURING THE THREE (3) MONTH PERIOD PRECEDING THE EVENT OR 
CIRCUMSTANCES GIVING RISE TO SUCH LIABILITY REGARDLESS OF THE AMOUNT OF DAMAGES 
CUSTOMER MAY INCUR AND WHETHER BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE), 
STRICT LIABILITY OR ANY OTHER THEORY.  THIS LIMITATION OF LIABILITY IS CUMULATIVE AND 
NOT PER INCIDENT.  NEITHER CORNERSTONE NOR ITS CONTRIBUTORS SHALL BE LIABLE FOR 
CONTENT RECEIVED OR DISTRIBUTED BY CUSTOMER. 

9.  INDEMNIFICATION.  Customer agrees to defend and hold CornerStone and the Contributors harmless, at 
expense, from and against any and all third party claims, actions, proceedings, and suits and all related liabilities, damages, 

ion 
expenses) incurred by CornerStone or a Contributor arising out of  or its U  (whether authorized 
or unauthorized) (a) violation or breach of any term of this Agreement,  (b) misuse of the Services, (c) receipt or distribution 
of content, (d) failure to comply with applicable laws, (e) negligent or willful misconduct or (f) any other matter for which 

.  If Customer is not the owner of the premises at which the Services are 
provided and the Equipment is installed, Customer will indemnify and hold CornerStone and its Contributors harmless from 
and against any claims of the owner of the premises arising out of the performance of this Agreement except claims arising 
from the negligence or willful misconduct of CornerStone or a Contributor.  Customer acknowledges and agrees that Sections 
8 and 9 are a material inducement to CornerStone to enter into this Agreement and to provide the Services at the price and 
under the terms and conditions of this Agreement. 
 

10. CONFIDENTIAL INFORMATION.   Commencing on the date Customer executes this Agreement and continuing for a 
period of two (2) years from the termination of this Agreement, each Party shall protect as confidential, and shall not disclose 
to any third party, any Confidential Information received from the disclosing Party or otherwise discovered by the receiving 
Party while this Agreement is in effect, including, but not limited to, the pricing and terms of this Agreement, and any 
information relating to the disclosing P  products, services, business affairs, customers, personnel and 

Confidential Information  The Parties shall use Confidential Information only 
for the purpose of this Agreement.  The foregoing restrictions on use and disclosure of Confidential Information do not apply 
to information that: (a) is in the possession of the receiving Party at the time of its disclosure and is not otherwise subject to 
obligations of confidentiality; (b) is or becomes publicly known, through no wrongful act or omission of the receiving Party; 
(c) is received without restriction from a third party free to disclose it without obligation to the disclosing Party; (d) is 
developed independently by the receiving Party without reference to the Confidential Information, or (e) is required to be 
disclosed by law, regulation, or court or governmental order.  A breach of any of the promises or agreements contained herein 
will result in irreparable harm and continuing damage to CornerStone for which there will be no adequate remedy at law, and 
CornerStone shall be entitled to injunctive relief and/or a decree of specific performance, and such other relief as may be 
proper (including, if appropriate, monetary damages). 

11.  INTELLECTUAL PROPERTY.    This Agreement does not grant Customer a license with respect to any patent, copyright,        
trade name, trademark, service mark, trade secret or any other intellectual property now or hereafter owned, controlled or   
licensable by CornerStone.  The Services may be subject to the terms, conditions and restrictions contained in agreements 
between CornerStone and its Contributors, and Customer agrees to comply with such terms, conditions and restrictions that 
may limit Custome  
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12. FORCE MAJEURE.    Neither Party is liable for any delay or failure in performance under this Agreement arising out of 
acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist acts, vandalism, fire, 
flood, adverse weather conditions, cut cable, explosion, riot, embargo, acts of government or third parties, labor disputes or 
strikes, or unavailability of necessary facilities or equipment.  Either P all not relieve 

 

13.  GOVERNING LAW AND JURISDICTION.    This Agreement and the attached Service Order(s) shall be governed by 
and construed under the laws of the State of New York without regard to any conflict of law principles to the contrary.  
Customer hereby irrevocably submits to jurisdiction of the state and federal courts located in Rensselaer County, New York, 
with respect to any action or proceeding under this Agreement or relating to the Services.  Customer will not prosecute any 
action, suit, proceeding or claim arising under or by reason of this Agreement except in such courts. 

14.  ENTIRE AGREEMENT.  This Agreement, including the Service Order(s) and Acceptable Use Policy which are 
incorporated herein, sets forth the entire agreement between CornerStone and Customer with respect to the Services and the 
subject matter of this Agreement and supersedes all prior and contemporaneous negotiations, representations, understandings 
and agreements, whether written or oral.  No amendment, modification or waiver of any of the provisions of this Agreement 
will be valid unless set forth in a written instrument signed by the Parties to this Agreement.  No representations or 
warranties, express or implied, have been made or relied upon in the making of this Agreement other than those contained in 
this Agreement. 

15.    ASSIGNMENT.  Except as set forth in this Section, neither Party may assign this Agreement without the prior written 
consent of the other Party.  CornerStone may assign its rights and obligations hereunder (a) to a parent, affiliate or subsidiary 
of CornerStone or (b) pursuant to a merger, consolidation, acquisition, reorganization or sale or transfer of all or substantially 
all of its assets. 

16.   RELATIONSHIP OF THE PARTIES; INDEPENDENT CONTRACTOR.   It is expressly understood and agreed that 
each Party is acting as an independent contractor and is not an agent or employee of the other Party for any purpose.  Neither 
Party has authority to assume or create any obligation for or on behalf of the other Party, express or implied, with respect to 
this Agreement or otherwise. 

17.   SEVERABILITY.   If any provision of this Agreement is held by a court of competent jurisdiction to be invalid, illegal, 
void, or unenforceable, the remainder of this Agreement will remain in full force and effect and will be interpreted in such a 
manner as to carry out the full intention of the parties. 

 
18.  NOTICES.   Any notice required or permitted to be sent to CornerStone under this Agreement must be delivered by certified 

mail, return receipt requested, or by a nationally recognized courier service to the addresses of the parties set forth in this 
Agreement.  Notice so sent will be deemed effective three days following deposit in the mail, with proper postage prepaid, or 
one day following delivery to an international courier service, prepaid for overnight delivery.  Any notice required or 
permitted to be sent to Customer under this Agreement shall be sent in accordance with applicable law. 

19.    WAIVER.   The failure of either Party to enforce any provision of this Agreement or to exercise any right is not a waiver of 
the provision or right, and does not affect the validity of this Agreement.  Any waiver must be in writing and signed by both 
parties, and any grant of a waiver in one instance shall not be construed as a continuing waiver in all similar instances. 

20.    COMPLIANCE WITH LAWS.    Each Party will comply, at its expense, with all applicable federal, state and local laws, 
ordinances, codes, rules and regulations in its performance under this Agreement.  If required by law, the Services are subject 
to such orders, rulings and tariffs now or hereafter issued by or filed with the Federal Communications Commission and/or 
the applicable state regulatory commission Tariff .  In the event of a conflict between the terms of this Agreement and any 
such Tariff, the terms of such Tariff will control.   

21.  CPNI.  CPNI  is information that relates to the quantity, technical 
configuration, type, destination, location and amount of use of a telecommunications service subscribed to by a customer of a 
telecommunications carrier.  Under federal law, Customer has the right to restrict the use of CPNI and CornerStone has a 
duty to protect CPNI.  Customer hereby consents 
affiliates for the purpos attention.  Customer may withdraw this 
consent by notifying CornerStone in writing at P.O. Box 509, Troy, New York 12180, Attention: CPNI.  Withdrawing this 

 under this Agreement. 



                                                                       [6.12] 

6 

22.   RESTRICTED LICENSE.  If CornerStone is the licensee of the Services, it hereby grants to Customer and Customer 
accepts a non-exclusive, non-transferable sublicense to access and use the Services subject to the terms and conditions of this 
Agreement.  Customer agrees that the applicable Contributor and its affiliates shall not be liable to Customer for any matters 
arising out of or related to the Services to the extent permissible by law, and Customer agrees to look solely to CornerStone 
with respect to such matters in accordance with Section 9 of this Agreement.  Customer agrees that Customer and its end 
users will abide by any and all agreements, including those provisions relating to acceptable use policies and the protection 
of proprietary rights, between CornerStone and the applicable Contributor.  Customer agrees that the applicable Contributor 
shall be a third party beneficiary of the terms and conditions contained in this Agreement that are specifically applicable to a 
Contributor.  Customer agrees that its rights to access and use any Services that are sublicensed to Customer hereunder are 
limited by the terms and conditions of the applicable licensing agreements between CornerStone and the Contributors.  

23.   UNAUTHORIZED ACCESS AND RISKS OF INTERNET USE.  Customer will take appropriate security measures  and 
will not run or offer access to applications from its equipment that permit others to gain access to the Services.  CornerStone 
is not responsible for and assumes no liability for any losses, damages, claims, expenses, liabilities or costs resulting from the 
use of such applications or from others accessing Customer   The Internet is not secure and others may access or 

s sent or received by Customer over the Internet 
will not be subject to unauthorized access by others, that others will not gain access to Customer  or files, nor that the 
data or files will be free from computer viruses or other harmful components.  Content obtained by Users from use of the 
Services may contain viruses or other harmful features and Customer is solely responsible for protecting its equipment and 
software from such matters.  Through the use of the Services, Users may obtain or discover content that is offensive or illegal 
and Customer assumes the risk and is solely responsible for access to such content.    

24.    MISCELLANEOUS.   Each person signing this Agreement represents and warrants that he or she has authority to bind the 
entity on whose behalf he or she is signing this Agreement.  The terms and conditions of any purchase order submitted by 
Customer (whether signed by one or both parties) shall not serve to modify the terms and conditions of this Agreement or 
any attached Service Order(s) and such terms and conditions shall be void and of no effect.  Nothing in this Agreement may 
be interpreted or construed for or against either CornerStone or Customer because that Party drafted or caused that P
attorney to draft any of its provisions.  The headings in this Agreement are for convenience only and are not intended to have 
any substantive significance in interpreting this Agreement.  A Party may not bring an action arising out of this Agreement 
more than two (2) years after the accrual of the cause of action.  The Parties waive the right to invoke any different statute of 
limitation on the bringing of actions under state and federal law.  

 
   CUSTOMER 

                            
By: _________________________________________ 

                                               
    Name: ______________________________________ 

 
 Title: _______________________________________ 

 Date: _______________________________________ 

CORNERSTONE TELEPHONE COMPANY, LLC 
                                      

 By: ________________________________________ 

Name: _____________________________________ 

 Title: ______________________________________ 

 Date: ______________________________________ 
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