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Welcome to the CPHS Online permitting program! 

We are happy to be able to offer Boards of Health this greatly improved service to efficiently review and 

store important public health documents and monitor public health activity in their community.  This guide 

explains how to register as a new user of the site for Board of Health and Conservation Commission 

members. Please note: any local official can have read-only access, but only one per board is the official 

signatory for permit applications.   

 

Note: This online permitting program applies only to the following towns: Buckland, Charlemont, Gill, 

Hawley, Heath, Leyden, and Monroe.  

 

How to Begin: 

 

Go to our website www.frcog.org   then to the Regional Health page.  

Click the designated link or go to: http://fctpermit.com/sites/frcog/boh/loginpage.asp 

  

As Town Official, most of you will already have an established User Name and Password, so you will simply 

type that information on the login screen and click login. If you do not have one and would like one, contact 

glenayers@frcog.org. 

 

 

http://www.frcog.org/
http://fctpermit.com/sites/frcog/boh/loginpage.asp


 

For Board of Health and Other Sign-Off Officials 

This is an example of the initial Homepage you will see after logging in: 

It shows you all existing permits submitted to and issued in your 

Town. 

 

 

  

You may use this area to narrow down 

which records will be displayed on the 

homepage. 

Click on circle to review this record. 



 

Once the record for an application is selected, the Details Section will appear. 

 

 

 

 

What the Details icons mean:  

    Allows you to View & Print the application 

   Allows you to make comments that are seen only by BOH, Con Comm, and the Health Agent   

 Allows you to Add/View Attachments 

Logout 

Allows you to run a report. 

Allows you to enter 

your Sign Off 

response and to 

view it afterwards. 

For BOH - this is 

where you issue a 

permit. 


