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From the FC-MACC Manager:

Thank you to those that responded to the SitRep request! For everyone,
please be on the lookout for another email coming out on Thursday morning
asking you to commit to giving the information that will help Franklin County
through this difficult time. Between now and then, the Franklin County MACC
(FC-MACC) will be processing all of the data we received and facilitating
cooperation between entities where we identify commonalities or where we
see one entity being able to assist another. The next report will have an
increased level of detail from all of the sectors listed in this report.

The Franklin County Multi-Agency Coordination Center (MACC) has opened, at
the Greenfield Emergency Operations Center to help serve the response
needs of Franklin County communities during the COVID-19 pandemic
response.

The MACC is staffed weekdays by trained local personnel who have extensive
knowledge of the county. During this emergency, the MACC will be a resource
for all county towns, regardless of whether they signed the original
Memorandum of Understanding.

The primary goal of the MACC is to create a common operating picture across
the 26 towns in Franklin County and the healthcare facilities that serve us all,
as information sharing is so critical.



Starting April 7, the MACC will send situation awareness reports weekly on
Tuesday and Friday, and more often, if needed.

PLEASE NOTE: The MACC does not have any personal protective equipment
on hand. PPE requests should continue to be made directly to MEMA through
WebEOC depending on the nature of your organization.

If you need further assistance feel free to send us an email at
FranklinCountyMACC@frcog.org or call us at (413) 768-7518 or (413) 768-
4127. Visit our webpage at https://tinyurl.com/FCMACC.

Town Information | Emergency Management |
Public Health | Police | Fire

Towns responding to requests for information – Ashfield, Charlemont,
Conway, Erving, Greenfield, Leyden, Shelburne, Sunderland, Warwick,
Whately,
 
Towns with activated EOCs – Ashfield, Erving, Greenfield
 
Towns with declared state of emergency - Ashfield, Charlemont, Conway,
Erving, Greenfield, Leyden, Shelburne, Sunderland, Warwick, Whately, 

The following towns are considering sheltering operations for residents –
Charlemont, Conway, Erving, Sunderland, Warwick. The anticipated population
for these shelters would be for members of the public who need a place to
isolate or quarantine.
  
Towns that are providing food for school aged children - Ashfield,
Charlemont, Conway, Erving, Leyden, Shelburne, Sunderland, Warwick,
Whately
 
Towns that are providing food for seniors – Ashfield, Charlemont, Conway,
Erving, Shelburne
 
Town halls closed – Ashfield, Charlemont, Conway, Erving, Leyden,
Shelburne, Sunderland, Warwick, Whately

Community resource line - The Greenfield EOC and MACC have teamed up
to provide a resource line for Franklin County residents. In addition to 211,
residents may be referred to 413-775-6411 for answers to questions about
COVID-19 or to find a list of resources available to support them during this
event.

First responder quarantine facilities - Fire chiefs in Hampshire County have
made arrangements with a hotel in Hadley to provide rooms for first responders
who are self-quarantining and don't want to bring anything home to their
families. Contact Chief Michael Spanknebel for more information at
spanknebelm@hadleyma.org or Chief Michael Mason at
masonm@hadleyma.gov. If anyone is interested in a Greenfield option for first
responder quarantining, contact Chief Robert Strahan at
robert.strahan@greenfield-ma.gov.
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First responder recovery facilities - The Hampden County Sheriff's
Department has made arrangements to open a First Responder Recovery
Home in Ludlow for those first responders who have been diagnosed with
COVID-19 and cannot safely go home to recover. For more information,
contact the Sheriff's Department at 413-858-0801 or 413-858-0819.

COVID-19 Case Reporting 
COVID-19 Cases in Franklin County: MACC data from healthcare and public
health indicates that state-reported laboratory cases of COVID-19 continue to
increase steadily in our region. In addition, medical providers reported the
presence of numerous residents who are presumed to be infected, and have
been instructed to self-isolate, but have not had an official lab test due to
shortages in testing in the state and our region. At this point Massachusetts
has widespread, active community transmission of the disease. It is safest for
residents to assume that they themselves, and everyone they come into
contact with, is infected. 

Important guidance on how to take care of a person who is sick, and what
precautions to take when someone is sick in your home can be found here.

To strike a balance between protecting patient information and allowing towns
to have an accurate picture of the severity of the situation, the MACC's
situation reports will only include the number of positive COVID-19 cases per
town in ranges: 0 - 5 cases, 6 - 25 cases, and so on. We hope to provide a
colored map illustrating this information in the next sitrep.

Emergency Medical Services
Those EMS agencies who reported stated that they have at least a four week

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Fguidance-prevent-spread.html


supply of PPE except for gowns. If you have gowns available, please let the
MACC know and we can put you in contact with the agency who needs them.

They have transported over 20 COVID-19 positive patient.
They have one employee who is in quarantine due to community
exposure.
They are not reporting needing assistance.

If you are an EMS agency that needs to request PPE, go to the Region 1
HMCC webpage by clicking HERE. Scroll down to the resource request

process instructions.

Healthcare

In this first round of reporting, we got reports from two private practices, and
expect to hear from more medical providers as time goes on and
communication channels are established.

TESTING: Most medical practices in the region have a limited ability to test
patients. Testing in Franklin County (and the rest of the state) is still largely
available only to those who are severely ill or hospitalized, as well as residents
of long term care facilities.

PPE: Our healthcare institutions continue to have limited supplies of PPE, but
no one reported a critically low level for this Sit Rep, except Life Path, who
called attention to an important local need: personal protective equipment for
the many people in Franklin County who work as personal care attendants
funded through Mass Health, and as home health aides through agencies.

STAFFING: Staffing cuts have been implemented in local healthcare facilities
due to reduction in caseload. No staff quarantines/isolation were reported from
medical partners.

Those that reported back to the FC-MACC are indicating they are seeing
limited in-person visits.
One facility is reporting a need for PPE. This information has been sent
to the HMCC for individual reach-out by a duty officer.
The reporting facilities are seeing and diagnosing instances of COVID-
19.

Behavioral Health and Substance Abuse
Facilities

Prepared by Debra L. McLaughlin, Coordinator, Opioid Task Force of Franklin
County and the North Quabbin Region.

Many good things are happening in the region, virtually and by telephone, to
ensure service delivery occurs to those impacted by opioid and other
substance misuse.

https://region1hmcc.org/


1. Access to services for the most vulnerable and those who are unhoused
remains a challenge.

2. More port-a-potties and hand-washing stations are needed throughout
the region and should be outfitted for sharps containers to protect the
health and safety of all. NOTE: The Opioid Task Force has sharps
containers with inserts in our office and we could distribute them free of
charge to any municipality.

3. There is uneven access to telephonic and telehealth services for program
participants and patients, due to lack of phones, SIM cards, other
technology (e.g. computers), and wi-fi. The Opioid Task Force has a
COVID-19 Emergency Fund application to help address gaps and needs.
Call 413-775-7474 for more information.

4. Detox and other residential treatment facilities are generally open but the
census is low due to COVID-19. People who need treatment can still
receive it.

5. Staffing is an issue in residential and treatment/recovery settings. As a
result, fewer beds than normal may be available.

6. There is difficulty in distributing Narcan region-wide, but the Task Force is
eager to ensure that it is widely available throughout the region to
prevent fatal overdoses.

Open Source Information and Useful Links

Franklin County Multi-Agency Coordination Page

Visit FRCOG's COVID-19 Municipal Resource Page

MA COVID Command Center Daily Situation Reports

MA DPH - Information on the Outbreak of Coronavirus Disease 2019 (COVID-19)

Federal Aid Information for Cities, Towns, and some Non-Profits

https://frcog.org/boards-committees/franklin-county-regional-emergency-planning-committee/franklin-county-multi-agency-coordination-center-macc/
https://frcog.org/covid-19-resources/
https://region1hmcc.org/ma-covid-19-command-center-situation-reports/
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/info-details/covid-19-federal-disaster-declaration

