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to further cooperation and coordination across Franklin County

towns.

From the FC-MACC Manager:
Thanks again for your continued support of Franklin County by submitting your
information.
 
As many of you know, we are building this plane while we’re flying it, so to
speak. MACC staff is learning a lot about what ways we can add value to what
you all are doing at the local level. We appreciate your questions and tips as to
what you'd find helpful both in terms of response coordination, but also in
terms of information gathering and sharing. Please don't be shy; reach out if
there's some way we can be supportive that we haven't considered yet.

ABOUT THE MACC
The primary goal of the MACC is to create a common operating picture across
the 26 towns in Franklin County and the healthcare facilities that serve us all,
as information sharing is so critical.

PLEASE NOTE: The MACC does not have any personal protective equipment
on hand.

If you need further assistance feel free to send us an email at
FranklinCountyMACC@frcog.org or call us at (413) 768-7518 or (413) 768-
4127. Visit our webpage at https://tinyurl.com/FCMACC.

mailto:FranklinCountyMACC@frcog.org
https://tinyurl.com/FCMACC


MACC Coordination Meetings
During this week's coordination meeting, the following areas for collaboration
and coordination were discussed.

There have been some conversations between the Community Involved
in Sustaining Agriculture (CISA), the Cooperative Public Health District,
and the MACC about how local boards of health might implement clear,
consistent guidelines for farmers markets that are about to open up.
Guidance from the MA Association of Health Boards will be released
soon and will be shared with local boards of health and CISA.
There is a very low supply of body bags statewide, causing an issue for
local funeral homes. The MACC issued a request to local fire
departments to see if any could spare a few bags.
Community Action indicated an urgent need in the County for diapers.
Just like toilet paper, the diaper supply chain has been disrupted and
vendors are starting to ration what they're willing to sell. The FRCOG's
Collective Purchasing Program is now working with Community Action to
make a bulk purchase for County agencies. The United Way Diaper Bank
is also accepting donations, preferably of money rather than diapers,
https://www.uw-fc.org/diaper-bank.

Town Information
Emergency Management | Public Health |
Police | Fire

IMPORTANT: Guidance for COVID-19 Address Access for
First Responders

CLICK HERE TO READ THE MEMO

Latest City and Town EOC information
Below is a brief synopsis of the data being reported.

Towns Reporting - Ashfield, Bernardston, Buckland, Charlemont, Colrain,
Conway, Deerfield, Erving, Gill, Greenfield, Heath, Leyden, New Salem,
Montague, Northfield, Orange, Shelburne, Sunderland, Warwick, Whately  
 
Towns with an Open EOC - Ashfield, Bernardston, Erving, Greenfield, New
Salem, Warwick 
 
Towns that have declared a state of emergency - Ashfield, Bernardston,
Buckland, Charlemont, Colrain, Conway, Deerfield, Erving, Gill, Greenfield,
Heath, Leyden, New Salem, Montague, Northfield, Orange, Shelburne,
Sunderland, Warwick, Whately

For a more detailed view of the information as of April 23, 2020 CLICK HERE.

Responsibly Reopening Town Hall

https://www.uw-fc.org/diaper-bank
https://files.constantcontact.com/334efb67401/6da216e4-080c-4562-bba5-6de1e4bf6deb.pdf
https://files.constantcontact.com/334efb67401/0e86903a-f2b3-4585-af81-d78f46d873cc.pdf


We had a request from one of our Franklin County towns to see if anyone has
sample policies or procedures they could share on how they're intending to
responsibly reopen their town halls once it is safe to do so. While no one has
responded that they have anything written yet, we did hear that the MA
Interlocal Insurance Agency (MIIA) is working on guidance in collaboration with
the CDC and MA Dept. of Public Health. For a list of items to consider when
writing policies, click here.

Franklin County Sheriff’s Office
 
The same service and programming changes as reported last week continue.
The FCSO has sufficient PPE for the next month and has secured a supply
chain to acquire more in the future. FCSO has sufficient testing kits. There are
0 confirmed cases of COVID-19 amongst inmates. There remain three
confirmed cases of COVID-19 amongst staff. At least 15 other staff have been
tested and all were negative.  

Service changes include: 
Behavioral health groups within the jail have stopped due to social
distancing 
Incarcerated clients are completing individual work on their recovery with
workbooks which are reviewed by staff 
Post-release reentry support occurs over the phone 
Staff continue to support clients in navigating resources and finding
shelter 
Regional lockup is on hold 
House of Correction is accepting new inmates through courts only

Franklin County MACC - COVID-19 Dashboard

The FC-MACC Dashboard, created by FRCOG, is meant to provide important
information at your fingertips. It contains a map of COVID-19 cases in the
County and other COVID statistics. It is updated throughout the week so check

https://frcog.org/wp-content/uploads/2020/04/Responsibily-opening-town-hall.pdf


back for updated information.

CLICK HERE TO ACCESS THE DASHBOARD

In the corner of each square there are buttons to add or remove the layers of
data you are interested in and one to see the legend. You can also click
directly on the map to get information about any particular community.

COVID-19 Case Reporting 
Data Reporting Changes: The MACC will be reporting COVID case data as
follows: Weekly cumulative town cases are drawn from the DPH website,
unless corrected by local public health. All communities with five or fewer cases
are reported as having 0-5 cases. Communities with more than five cases will
continue to be grouped by color, for the purposes of our “heat map,” but will
also have the actual number of positive lab-tested cases added to the data
shared. Where available, we will also share number of patients recovered,
people in isolation and quarantine, and numbers deceased, as reported by the
local health department.  Communities with no data listed have chosen not to
share this data at this time.

https://frcog.maps.arcgis.com/apps/opsdashboard/index.html#/6b74e1491a5b4527826754572e14aec1


Emergency Medical Services
Reporting EMS agencies are Colrain Ambulance, Greenfield Fire/EMS,
Northfield EMS, Turners Falls Fire/EMS, South County EMS.

They have transported laboratory confirmed COVID-19 patients since the
last situational update 
They have nine employees who are in quarantine due to community
exposure.  
Some of the reporting agencies are reporting they may be running short
on PPE. 

If you are a fire-based EMS agency that needs to request PPE, please



contact your local emergency management director and ask them to put
a request in through MEMA.

If you are with an EMS agency that is not fire-based, go to the Region 1
HMCC webpage by clicking HERE. Scroll down to the resource request

process instructions.

Healthcare
Primary care practices are open for business, both online and in person for
urgent care. Some specialty care is currently unavailable (dental hygiene,
optometry). Elective procedures at the hospital continue to be unavailable, per
Governor’s Order, though all emergency care is possible and people
experiencing a health crisis are urged to come in. Healthcare staffing is stable.
 All healthcare settings are seeing patients with COVID-19. The percent
COVID-19 positive patients with symptoms who have been evaluated in local
emergency departments has remained steady at approximately 22%; this
appears to be a state average as well. Providers believe that the peak numbers
may be behind us, and we are now in a long, steady, plateau of cases.
 
Healthcare Provider PPE Needs:

Gowns for Personal Care Attendants
Tyvek suits or back-tying gowns for emergency dental surgery at the
Community Health Center of Franklin County.
One N95 Fit Test Kit for the Community Health Center of FC
PPE for Community Action staff who are still interacting with people in
need (e.g. food pantry workers)

Testing Information
Good news this week in testing for Franklin County. As of this week, the
Baystate Franklin Medical Center drive-through site is available to anyone over
12 who has symptoms, from any medical practice, including first responders.
Tests must be ordered by medical practices. Click here for more information.

Human Services
Prepared by Debra L. McLaughlin, Coordinator, Opioid Task Force of Franklin
County and the North Quabbin Region

1) Increased reports of fatal and non-fatal opioid and other drug overdoses in
the region, especially in the North Quabbin.
 
2) Increased reports of deaths by suicide and suicide attempts.
 
3) Increased reports of individuals in mental health crisis.
 
4) Access to services for the most vulnerable and those who are unhoused

https://region1hmcc.org/
https://www.baystatehealth.org/covid19/testing


continues to be a challenge across the region.
 
5) Uneven access to PPE, telephonic and telehealth services due to lack of
phones, SIM cards, other technology (e.g. computers) and Wi-Fi for program
participants and patients remains an issue.

OTF creating a resource sheet of available public Wi-Fi hotspots to share
broadly in the community, anticipated to share by Friday, April 24 in
OTF's newsletter, FCRN ListServ, and OTF's COVID-19 webpage.

 
6) Detoxes, residential treatment, and supportive sober housing facilities
remain generally open, with increased COVID-19 screening procedures for
staff and residents. Separate areas are being set-aside to isolate individuals,
as needed. However, Heywood Hospital has closed their mental health unit.
 
7) DCF is reporting an uptick in removal of children due to opioid and
substance misuse, resulting in drug overdoses.
 
8) PPE for non-medical human service providers continues to be an issue.
 
9) Some agencies reporting that staff have been exposed to COVID-19 as a
result of their work and are or have been in quarantine.
 
10) Some agencies reporting staff navigating work with school-aged child care
since schools and child care agencies remain closed.

CLICK HERE for the full OTF report.

Announcements | Webinars | Open Source Information | Useful Links

Franklin County RV Haven for Health Care Warriors 
The Franklin County RV Haven for Health Care Warriors group matches
frontline healthcare workers in the Franklin County region with RVs to stay in
during the COVID crisis to reduce the risk of transmission of the virus within
the home. The City of Greenfield has made arrangements with the Franklin
County Agricultural Society for use of the Franklin County Fairgrounds for
these RVs. For more information, contact Greenfield’s Community Resource
Line at 413-775-6411.

Community resource line - The Greenfield EOC and MACC have teamed up
to provide a resource line for Franklin County residents. In addition to 211,
residents may be referred to 413-775-6411 for answers to questions about
COVID-19 or to find a list of resources available to support them during this
event.

CLICK HERE for a flyer to distribute.

DR-4496 Applicant Briefing Schedule Announcement

The Commonwealth of Massachusetts received a Federal Disaster Declaration
on March 27, 2020, for impacts due to COVID-19 Pandemic, designated as

https://files.constantcontact.com/334efb67401/ebd0c601-abae-40f7-8c75-d1c3d890b43c.pdf
https://frcog.org/wp-content/uploads/2020/04/RecHotlineSign.pdf


FEMA-4496-DR-MA. All Massachusetts counties are included in the
declaration. MEMA’s Disaster Recovery Unit will be conducting four (4) virtual
applicant briefings via webinar. Please review the attached letter for more
information, including the briefing schedule.

Click Here to read the full announcement

First responder quarantine facilities - Fire chiefs in Hampshire County have
made arrangements with a hotel in Hadley to provide rooms for first responders
who are self-quarantining and don't want to bring anything home to their
families. Contact Chief Michael Spanknebel for more information at
spanknebelm@hadleyma.org or Chief Michael Mason at
masonm@hadleyma.gov. If anyone is interested in a Greenfield option for first
responder quarantining, contact Chief Robert Strahan at
robert.strahan@greenfield-ma.gov.

First responder recovery facilities - The Hampden County Sheriff's
Department has made arrangements to open a First Responder Recovery
Home in Ludlow for those first responders who have been diagnosed with
COVID-19 and cannot safely go home to recover. For more information,
contact the Sheriff's Department at 413-858-0801 or 413-858-0819.

Franklin County Multi-Agency Coordination Page

Visit FRCOG's COVID-19 Municipal Resource Page

MA COVID Command Center Daily Situation Reports

MA DPH - Information on the Outbreak of Coronavirus Disease 2019 (COVID-19)

Federal Aid Information for Cities, Towns, and some Non-Profits

https://files.constantcontact.com/334efb67401/729df0ab-6f0c-48e8-b4d8-03ddc67c57c6.pdf
mailto:spanknebelm@hadleyma.org
mailto:spanknebelm@hadleyma.org
mailto:robert.strahan@greenfield-ma.gov
https://frcog.org/boards-committees/franklin-county-regional-emergency-planning-committee/franklin-county-multi-agency-coordination-center-macc/
https://frcog.org/covid-19-resources/
https://region1hmcc.org/ma-covid-19-command-center-situation-reports/
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/info-details/covid-19-federal-disaster-declaration

