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Dear Colleagues,  
  
I am writing to apprise you that we have expanded access to COVID-19 testing for outpatients to 
now include any patient with a provider order. The provider order is important because it assures 
reliable follow-up and communication of test results to the patient. This expanded access to testing 
for any patient—regardless of symptom history—augments our ongoing program of testing of 
patients with potential COVID-19 symptoms and those preparing for planned diagnostic- or 
therapeutic procedures. Additionally and based on Department of Public Health (DPH) guidance, we 
are offering testing to any person who has been notified by a local- or state public health 
authority/contact tracer that they have been in close contact with a confirmed COVID-19 case. 
Baystate Health strongly supports these efforts. Our expansion of testing to include anyone with a 
provider order at any of our ambulatory testing sites is designed to meet our community’s need 
and to ensure that people infected with COVID-19 can take appropriate public health precautions 
to mitigate transmission. Further, updated information on DPH guidance for testing can be found 
at https://www.mass.gov/doc/covid-19-testing-guidance/download  
  
All ambulatory testing requires a scheduled appointment in order to make the process efficient and 
safe for our patients and team members. Access to testing slots is readily available through the 
following, simple steps:  
  
1. Place an order for test code (CCOV19) in your EMR or complete a laboratory requisition and fax 
to 413-322-4235. 
2. Have your practice call 413-795-TEST to schedule the test. You will be given an appointment at 
the most convenient location to provide to your patient. 
3. Results will be reported to the ordering clinician within 1-2 days 
  
Please note, we do not recommend retesting of patients with laboratory-confirmed COVID-19 
infection. For guidance on discontinuance of isolation, such as for return to work, please see the 
CDC updated Symptom-Based Strategy to Discontinue Isolation for Persons with COVID-19 at 
https://www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html  
For more information on how Baystate Health is responding to COVID-19, please visit 
www.BaystateHealth.org/COVID19 
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