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Regional Pedestrian Plan for Franklin County 

Introduction 
Background 

Pedestrian needs and issues are an important part of transportation planning in Franklin County. 

The Franklin Regional Council of Governments (FRCOG) regularly plans for pedestrian 

infrastructure by including pedestrian projects and needs in regional transportation planning 

activities. Additionally, planning for all transportation users has increasingly been the focus of 

many specialized planning studies. The Regional Pedestrian Plan for Franklin County is 

intended to establish regional goals, discuss conditions, detail current needs, identify priority 

pedestrian improvements, and outline resources for funding improvements. This plan identifies 

ways to broaden opportunities for walking by further developing and enhancing the safety of 

walking facilities.    

Franklin County is a rural region where commuting and daily errands can involve traveling 

distances that are not practical or possible to walk. However, there are opportunities on the local 

and regional levels to create better environments for walking.  Even in the more rural towns, 

there are opportunities to encourage walking trips. Many of the towns have historic New 

England town center layouts that are walkable. The plan will focus on identifying pedestrian 

opportunities to improve connections and safety within towns. The plan will also build on 

previously completed regional pedestrian planning to develop an updated list of regional 

pedestrian priorities. Additionally, resources will be identified to assist towns in furthering their 

own individual goals that relate to better walking infrastructure and to strengthen their 

commitment to walking as a viable transportation mode.       

Purpose of the Plan – Vision/Goals 

The vision of the Franklin County Regional Pedestrian Plan is to provide a comprehensive 

resource that identifies tools and strategies for developing pedestrian-related infrastructure 

improvements in Franklin County.  Franklin County already has many great places to walk. By 

improving the existing infrastructure and bridging the gaps in the system, more people will be 

encouraged to walk. The Regional Pedestrian Plan goals are to: 

 Encourage and promote walking as a viable mode of transportation. 

 Improve safety for pedestrians in the region. 

 Enhance pedestrian networks.  

 Identify gaps in the pedestrian network. 

 Identify improvement projects to enhance connectivity for walking. 

 Identify pedestrian-related infrastructure improvements that could be incorporated 

into broader transportation projects. 

 Identify resources for maintaining and repairing existing pedestrian infrastructure, 

and provide towns with information on implementing pedestrian improvement 

projects. 
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 Encourage walking as a recreational activity. 

 Educate the public about the benefits of walking and encourage programs that 

promote walking.  

 Identify walking routes that connect destinations, and promote recreation and 

tourism in the region. 

 Promote a regional multimodal transportation system by facilitating pedestrian 

connections with other modes of transportation, including transit, biking, and 

driving. 

 Identify infrastructure improvements that will improve accessibility to schools, 

senior centers, town centers, and other local walking destinations. 

 

Benefits of Walkable Communities 

There are many benefits of walking including environmental, economic, health, and quality of 

life. A transportation system that is conducive to walking can mean less traffic congestion and 

improved quality of life. A more “walkable” community is a healthier environment where 

residents feel comfortable being more physically active. In addition to the health benefits of 

walking for transportation, there are financial benefits to walking. Improved walkability creates a 

safer and more pleasant place to live, work and conduct business. A pedestrian-friendly 

community improves equity by creating more transportation options for all. In particular, people 

who cannot or choose not to drive can safely walk and feel a sense of independence. In general, a 

more vibrant streetscape with foot traffic on the sidewalk and at the storefronts enhances the 

economic vitality in town centers with commercial and/or community activities. Additionally, 

enhanced pedestrian infrastructure encourages people to walk. More people will choose to walk 

instead of driving in areas with better pedestrian infrastructure.   

Public Participation 

The Franklin County Regional Pedestrian Plan was completed with input from local and regional 

officials and resources. Information was compiled from previously completed and current 

projects. Input was solicited from local officials and town representatives about local pedestrian 

needs and infrastructure including senior center directors and town administrators. Input on the 

plan was also solicited from the general public and interested groups. A public input session was 

held on September 8, 2021.     

Environmental Justice Areas 

The FRCOG follows Federal and State initiatives that recognize that effective transportation 

decision-making depends upon understanding and properly addressing the unique needs of 

different socio-economic groups. The FRCOG follows Title VI of the Civil Rights Act of 1964, 

which prohibits discrimination based on race, color, and national origin. The FRCOG also 

complies with the Federal nondiscrimination laws that prohibit discrimination based on age, sex, 

and disability status, and the 1994 Presidential Executive Order, which directed every federal 

department and agency to make environmental justice part of its mission and to identify and 

address disproportionately high and adverse effects of its programs, policies, and activities on 

minority populations and low-income populations. The FRCOG has set a goal of ensuring that 



Draft – August 30, 2021 

3 

 

all segments of the Franklin County population can participate fully in transportation planning 

processes and have adequate access to transportation facilities and services.  

Every metropolitan planning organization and regional planning agency in Massachusetts is 

required to conduct regular equity analyses to define Environmental Justice (EJ) areas. The EJ 

areas are census block groups that have high concentrations of minority populations and/or low-

income households. The FRCOG takes into account the EJ areas when planning for and 

prioritizing regional pedestrian improvements. Eighteen EJ areas contain 58% of Franklin 

County’s total population and 77% of its minority population. Combined, the EJ areas also 

include 79% of all county households who are living below the poverty level. The FRCOG 

routinely reevaluates and makes adjustments to the Environmental Justice Areas in Franklin 

County based on changes in demographics as identified by the U. S. Census. 

In the context of planning for pedestrian facilities, the FRCOG has specifically conducted 

assessments of the pedestrian facilities in EJ areas to identify needed improvements and assist 

towns in prioritizing those improvements. The infrastructure assessments also focused on 

identifying walking routes to sources of healthy foods and fresh fruits and vegetables such as 

locals markets, farm stands, and farmers’ markets. Another project focused on infrastructure 

assessments to identify improvements to support better access to transit.   

Previously Completed Pedestrian Planning  
State Level Pedestrian Planning and Initiatives 

Massachusetts Statewide Pedestrian Plan 

In 2018, MassDOT completed a Statewide Pedestrian Plan. The Plan recommends policies, 

programs, and projects to guide MassDOT’s decision-making and capital investments. It also 

provides direction to municipalities on ways to improve walkability in communities.  The Plan 

recognizes the importance of walking as a part of daily life and defines a vision for 

Massachusetts in which all people have a safe and comfortable walking option for short trips. A 

strong focus of the Plan is to reduce the demand for new vehicle trips, reduce greenhouse gas 

emissions, promote public health, and support economic development. It acknowledges that 

when pedestrian facilities, including sidewalks, ramps, and crosswalks, are absent, poorly 

maintained, or unsafe, it puts people in danger, encourages trips in cars that could reasonably be 

made on foot, or limits mobility altogether. MassDOT also recognizes the importance of 

pedestrian safety and commits to working towards eliminating all pedestrian deaths in the 

Commonwealth.   

The Plan also outlines how MassDOT will support its municipal partners in their efforts to 

improve walkability. There is a companion document to the Plan, the Municipal Resource Guide 

for Walkability, which is intended to help towns to improve their walking infrastructure. 

American’s with Disabilities Act (ADA) Self Evaluation and Transition Plans 

The American’s with Disabilities Act (ADA) requires that state and local governments give 

people with disabilities an equal opportunity to benefit from their programs, services, and 

activities. Examples include public education, employment, transportation, recreation, health 
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care, social services, courts, voting, and town meetings. ADA also recognizes that it can be a 

hardship to fulfill these requirements all at once, and provides a mechanism for communities to 

plan how to best meet the accessibility requirements. Communities are required to complete self-

evaluations to identify barriers in programs and activities that prevent persons with disabilities 

from access and to develop transition plans that detail steps and schedules for completing 

modifications. The FRCOG has assisted towns in Franklin County with compiling ADA 

Transition Plans. Sidewalk and pedestrian infrastructure are among the public facilities that are 

evaluated for compliance with accessibility requirements.   

State-Level Initiatives in Support of Pedestrian Planning  

There have been several state-level initiatives that have provided guidance and funding to 

encourage and assist the region with pedestrian planning.  These initiatives are listed below. 

Further information about specific projects and regional initiatives is detailed in relevant topic 

areas throughout the plan. The State initiatives include the Massachusetts Healthy Transportation 

Compact; the Massachusetts Statewide Mode Shift Goal; the Massachusetts Healthy 

Transportation Directive; the Mass in Motion Program; Vision Zero; the Massachusetts 

Community Health and Healthy Aging Funds; the Massachusetts Complete Street Funding 

Program; and the Massachusetts Shared Streets and Spaces Program.  

Regional Level Pedestrian Planning 

Franklin Regional Transportation Plan  

The FRCOG completes a Regional Transportation Plan every four years that includes a chapter 

on pedestrian facilities and the importance of encouraging walking as a viable mode of 

transportation. The most recent Regional Transportation Plan was completed in 2019. The plan 

included the following recommendations related to pedestrian infrastructure:   

 Assist towns interested in participating in the Complete Streets Funding Program. 

 Improve roads for bicycle and pedestrian accommodation. 

 Consider the issue of winter maintenance and snow removal from sidewalks and ramps. 

 Include pedestrian infrastructure improvements when appropriate into the scope of road 

construction projects. 

 Continue to support and assist Franklin County schools in the Massachusetts Safe Routes 

to School Program.  

 Work to improve the pedestrian network by filling in the gaps where sidewalks and 

crosswalks are needed and prioritize ADA compliance projects.   

 Develop and implement a campaign to educate the public about safe pedestrian practices 

and promote walking as a transportation option. 

 Improve the 5th Street gateway to Turners Falls from Greenfield to better accommodate 

pedestrian flow and vehicle safety. 

 Explore options for better lighting at crosswalks at night. 

 Construct sidewalks at the following locations: 

o On the south side of Route 116 in Sunderland from the Bridgeside Grill to the 

Northstar School.  

o On the south side of Route 2 in Greenfield from the Home Depot plaza to the 

existing sidewalk to the east near the rotary. 
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o On Route 112 in Buckland from North Street to the Mohawk Trail Regional 

School and the Buckland Recreation Area. 

Franklin County Pedestrian Planning 

The previously completed Regional Pedestrian Plan identified regional pedestrian goals, 

provided examples of best practices for pedestrian accommodation in the region, completed in-

depth walkability assessments at seven locations in the region, and detailed the results of a 

survey of the towns about pedestrian infrastructure issues and concerns. That plan was completed 

in 2010, and since that time additional pedestrian assessments have been completed. Also, the 

concept of complete streets has been adopted by many towns in Franklin County. As a result, 

transportation improvement projects have included pedestrian infrastructure, and areas of 

concern for pedestrians have been eliminated.    

Massachusetts Complete Streets Funding Program 

MassDOT launched the Massachusetts (MA) Complete Streets Funding Program on February 1, 

2016. Complete streets is a transportation planning approach that considers all roadway users 

when designing improvements. Complete streets are designed to be safe and comfortable for all 

users including vehicles, bicycles, pedestrians, transit users, and the movement of goods. The 

MA Complete Streets Funding Program is intended to encourage municipalities to include 

complete streets elements and infrastructure on locally-funded transportation projects. The 

program provides technical assistance and construction funding to eligible municipalities. To be 

eligible, towns must attend a training workshop, pass a complete streets policy, and compile a 

complete streets prioritization plan.  Participating towns may apply for up to $50,000 in technical 

assistance to complete a 5-year complete streets prioritization plan and up to $400,000 in 

construction funding every 4 years. The following table summarizes the participation in the 

program by Franklin County towns. 
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Table 1: Participation of Franklin County Towns in the MA Complete Streets Funding Program 

Town Adopted a Complete 

Streets Policy 

 
(date approved by MassDOT) 

Compiled a Complete 

Streets Prioritization 

Plan 
(date accepted by MassDOT) 

Awarded Funding for 

Implementation 

Buckland   
(4/16/2016) 

 
(9/4/2018) 

FY 2020:  $133,797 

Colrain  
(2/16/2016) 

  

Deerfield  
(6/6/2019) 

 
(5/12/2020) 

 

Erving  

(10/2/2018) 
 

(5/21/2020) 
FY2021: $399,596 

Greenfield  
(5/6/2016) 

 
(8/22/2017) 

FY 2018:  $375,070 

Montague  
(8/22/2018) 

 
(9/19/2018) 

FY 2019:  $311,360 

FY 2021: $399,686 

 

Northfield  
(3/28/2019) 

 
(5/21/2020) 

FY 2021: $372,620 

 

Orange  
(10/18/2016) 

 
(5/21/2020) 

 

Shutesbury  
(1/30/2020) 

  

Sunderland  

(6/10/2016) 
 

(3/29/2017) 
FY2018:  $394,972 

FY2020: $333,871   

Whately  
(7/29/2016) 

 

(8/16/2018) 
FY 2019:  $209,585  

FY 2022: $165,098   

Mass in Motion - 1422 

Since 2012, the FRCOG has coordinated the Mass in Motion program for Franklin County.  

Mass in Motion is a statewide initiative to promote healthy eating and active living in the places 

people live, learn, work and play.  The goal of the Franklin County Mass in Motion program is to 

increase physical activities and improve the nutrition of Franklin County and North Quabbin 

residents.   

As part of the Franklin County Mass in Motion project, the planning staff of the FRCOG 

completed five tasks with funding from the Center for Disease Control’s (CDC) 1422 Grant 

Program from July 2015 through September 2018. These tasks focused on the built environment 

and were intended to help communities improve walking networks, and promote walking for 

health and everyday transportation. The CDC’s 1422 Grant Program supported efforts 

nationwide to reduce the risk factors associated with childhood and adult obesity, diabetes, heart 

disease, and stroke. The goal is to make healthy living easier for all Americans.   

The following tasks were completed:  



Draft – August 30, 2021 

7 

 

 Mapped the Environmental Justice (EJ) areas in Franklin County and identified walking 

routes to destinations in and near these areas. EJ areas are defined as those with high 

concentrations of minorities and/or low-income households. Additionally, special 

attention was paid to identifying the locations of retail establishments in the EJ areas that 

sell fresh fruits and vegetables.  

 Assessed the walkability of routes to fresh fruits and vegetables within five of the EJ 

areas.  Compiled the findings into a report, and outlined the recommended improvements.  

The five areas that were assessed were chosen based on the recommendations of the 

FRCOG transportation planning staff with input from the Mass in Motion Steering 

Committee.  

 Updated, reprinted, and redistributed the Walk Franklin County Maps based on input 

from seniors and other potential users of the maps. The maps had been created previously 

as part of a collaboration between the YMCA in Greenfield, Baystate Franklin Medical 

Center, Greenfield Community College, and the Franklin County Chamber of Commerce 

to promote walking.   

 Installed walking wayfinding signs in Turners Falls and Orange. 

 Compiled information about trail connections within towns to create maps of potential 

utilitarian walking maps. Drafted maps of trail resources for each town. 

 Completed pedestrian counts in Turners Falls for four years as part of a mode shift data 

collection process.  

 Coordinated and facilitated walk audit workshops with seniors in Northfield, Shelburne 

Falls, and South Deerfield.   

 Provided information to towns about the Complete Streets Funding Program and assisted 

the Towns interested in participating. 

While the Mass in Motion 1422 funding ended, this project helped to enhance the interactions 

between the groups who are involved with Mass in Motion and to encourage utilitarian walking. 

The program has enhanced the overall pedestrian planning portion of FRCOG’s transportation 

planning program. 

Complete Streets at Bus Stops 

In 2017, the FRCOG completed a project to examine four Franklin Regional Transit Authority 

(FRTA) bus stops for compliance with the principles of Complete Streets. Transit is an important 

component of a multimodal system and livable community. Most trips using transit begin or end 

with a walk or bicycle ride. Therefore, improving the road condition for all modes of 

transportation near bus stops is essential to providing better services. The goal of this project was 

to assess four bus stop locations in Franklin County and identify potential complete streets 

improvements that could upgrade the first and last-mile experience. The bus stops that were 

assessed were selected with input from the FRTA staff. Four bus stops were examined: 1.) East 



Draft – August 30, 2021 

8 

 

River Street in Orange, 2.) Avenue A in Montague at the Carnegie Library/Food City, 3.) at 

Leyden Woods in Greenfield, and 4.) Elm Street at Elm Terrace in Greenfield. The final report 

included recommendations to improve complete streets accessibility at these bus stops.   

Maps of Existing Pedestrian Infrastructure 

The FRCOG has created base maps of the existing pedestrian infrastructure. These base maps 

have been updated on several occasions and reviewed by the towns.  The FRCOG GIS sidewalk 

data layers are kept up to date and used to assist in transportation planning projects.  

Massachusetts Safe Routes to School Program 

The Massachusetts Safe Routes to School (SRTS) Program provides technical assistance to 

encourage walking and bicycling to school. It also provides an opportunity for schools that are 

enrolled in the program to receive assistance in assessing and improving infrastructure within 

one mile of their school. The program is a grassroots initiative where individual schools design 

their activities. The following schools in Franklin County are enrolled in the SRTS program: 

• Bernardston Elementary School, Bernardston 

• Colrain Central School, Colrain 

• Erving Elementary School, Erving 

• Gill Elementary School, Gill 

• Discovery School at Four Corners, Greenfield 

• Federal Street School, Greenfield 

• Math and Science Academy, Greenfield 

• Newton Street School, Greenfield 

• Greenfield Middle School, Greenfield 

• Hillcrest Elementary School, Montague 

• Sheffield Elementary School, Montague 

• Sunderland Elementary School, Sunderland 

• Whately Elementary School, Whately 

 

The FRCOG continues to encourage schools to enroll in the program and has also provided 

support to schools that have enrolled by assisting with walking assessments. 
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Table 2: Overview of Participation of Franklin County Towns in Various Programs and Services 

  

Population Adopted 
Complete 
Streets Policy 

Complete 
Streets 
Prioritization 
Plan 

Participant 
in Safe 
Routes to 
School 
Program 

ADA 
Transition 
Plan 
Completed 
or 
Underway 

Local 
Speed 
Limit 
Adopted 

Fixed 
Route 
Public 
Transit 
Service 

Ashfield 1,734              

Bernardston 2,114             

Buckland 1,875          

Charlemont 1,245           

Colrain 1,677            

Conway 1,892             

Deerfield 5,042        

Erving 1,774         

Gill 1,489            

Greenfield 17,460       

Hawley 336              

Heath 702              

Leverett 1,861              

Leyden 724              

Monroe 112              

Montague 8,316        

New Salem 1,020              

Northfield 2,992            

Orange 7,664         

Rowe 394              

Shelburne 1,861            

Shutesbury 1,774             

Sunderland 3,659       

Warwick 780              

Wendell 886              

Whately 1,580         

Total 70,963  11 9 9 8 2 10 
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Existing Conditions 
Regional Profile 

Geography, Topography, and Land Use Patterns 

Franklin County is the northern-most county in Massachusetts in the Connecticut River Valley.  

Windham County, Vermont, and Cheshire County, New Hampshire are to the north.  In 

Massachusetts, Berkshire County is to the west, Hampshire County is to the south, and 

Worcester County is to the east. 

There are twenty-six towns in Franklin County.  It is the most rural county in the state with a 

total population of 71,372 residents (2010 Census).  Franklin County is 724 square miles. It has 

an estimated population density of fewer than 102 people per square mile, compared to 

approximately 835 per square mile for the state. According to 2005 land use data, 77% of 

Franklin County was forestland.  According to the federal 2010 Census, the twenty-six 

municipalities of Franklin County ranged in size from Greenfield with a population of 17,456, to 

Monroe with a population of 121. Approximately 46% of county residents live in communities 

with a population of less than 5,000.  Franklin County experienced its greatest population 

increases in the 1970s and 1980s. By the 1990s, the population growth slowed to a modest rate 

of 2.1% for the decade. In the last decade, a relatively stagnant population trend continued, 

resulting in a population loss (-0.2%) from 2000 to 2010.  

The topography of Franklin County varies.  The Connecticut River Valley in the central part of 

the region is predominately flat with steep upward slopes at the sides.  The elevation of the 

valley ranges between 100 and 300 feet above sea level.  The eastern section of the county is part 

of the Upland Plateau of Central Massachusetts, which is characterized by steep ridges and 

mountainous terrain with elevation changes between 1,000 and 1,200 feet above sea level.  The 

western portion of Franklin County is at the foot of the Berkshire Hills.  This area is 

characterized by hills, flattened ridge tops, and narrow valleys with elevation ranging between 

1,000 and 1,900 feet above sea level.  There is a 900 to 1,600-foot change in elevation from the 

Connecticut River Valley area of the County to the eastern and western portions. Franklin 

County is characterized by a scenic landscape, which also poses challenges to walking in 

locations where slopes are steep.   

Approximately a third of the region’s population lives in small, rural communities with less than 

5,000 people.  The remaining two-thirds live in the larger communities of Deerfield, Greenfield, 

Montague, Orange, and Sunderland.  While these communities have urbanized downtowns and 

neighborhoods with high population densities, they also retain rural community qualities, such as 

active farms, woodlands, and rural residential areas.  

Field Observations  

Pedestrian facilities vary widely throughout the county.  In general, pedestrian facilities refer to 

the infrastructure that accommodates walking including sidewalks, crosswalks, curb-cuts, road 

shoulders, and pedestrian-focused traffic lights. More densely developed communities generally 

have pedestrian facilities on more of the streets, but in some cases, the sidewalks, curb-cuts, 
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Vehicle Speed comparison to chance of Pedestrian 

Injury and Fatality 
 

Image credit: San Francisco MTA Vision Zero Action Plan, 

February 2015: https://view.joomag.com/vision-zero-san-

francisco/0685197001423594455?short 

and/or crosswalks need maintenance or repairs. The pedestrian infrastructure that needs repair 

can become a deterrent to walking when people do not feel safe or comfortable walking. Gaps in 

sidewalks or an abrupt end to a sidewalk on a travel route can also be a deterrent to walking.   

There are also many roads in rural areas in Franklin County where walking occurs although there 

are no sidewalks. Often the traffic volumes are low and there are very narrow lanes or no 

shoulders. Context-sensitive design considerations are an important way to balance rural road 

layouts and create safe walking environments. Speed is a factor that affects pedestrian comfort 

levels. Measures to slow drivers or alert them to the existence of people walking on rural roads 

may be needed.  

Specific information on each of the towns is included in the last section of this report. There is a 

short general description of the pedestrian infrastructure in each town and information about 

pedestrian infrastructure needs.   

Pedestrian Crash Data  

Statistics about crashes involving 

pedestrians provide important 

insights that help to determine and 

prioritize potential improvements. 

Roadway configuration, the absence 

of pedestrian infrastructure, and 

conditions that lead to vehicles 

traveling at higher speeds can 

contribute to the occurrence of a 

crash and the severity of injuries. 

Speed is a particularly important 

consideration when contemplating 

pedestrian safety concerns.  A 2011 

study conducted by the AAA 

Foundation for Traffic Safety1, found 

that the average risk of injury or 

death for a pedestrian struck by a vehicle increases with vehicle speed.  In places where 

pedestrians and vehicles encounter one another, it is important to design for lower travel speeds.  

In places where there are higher travel speeds, it is safer to create a physical separation of 

pedestrians and vehicles.   

The following tables provide statistics on the number of crashes in Franklin County involving 

pedestrians for the years 2015-2019. This information helps determine where pedestrian 

infrastructure improvements are needed and how to best prioritize resources. Table 3 shows that 

the vast majority of crashes involving pedestrians in Franklin County result in injuries. The table 

also illustrates that generally the same number of crashes that involve pedestrians each year. 

                                                           

1 Impact Speed and a Pedestrian’s Risk of Sever Injury or Death, AAA Foundation for Traffic Safety, September 2011. 
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Table 4 shows the towns in which pedestrian-involved crashes occurred. Of the 64 crashes 

reported, 63% (40 crashes) occurred in Greenfield. Montague, Deerfield, and Orange. Table 5 

shows the locations of all the fatal crashes involving pedestrians from 2015-2019. Fatal 

pedestrian crashes in Franklin County are infrequent. The 3 fatalities that occurred during the 

2015-2019 period all happened in 2018. 

Table 3: Pedestrian Crashes by Severity, Franklin County, 
2015-2019* 

 
Year 

Crash Severity 

Total 
Pedestrian 
Crashes No Injury 

Non-fatal 
Injury 

Fatal 
Injury 

2015 2 12 0 14 

2016 1 7 0 8 

2017 1 13 0 14 

2018* 1 10 3 14 

2019* 1 13 0 14 

Total 6 55 3 64 
Source: MassDOT Crash Data Portal 
(https://apps.impact.dot.state.ma.us/cdp/home) 

*Crash records or data provided by MassDOT for the years after 2017 are 
subject to change at any time and are not to be considered up-to-date or 
complete. 

 

 

 

 

 

 

Table 4: Pedestrian Crashes by Town, Franklin County, 2015-2019* 

Town 

Pedestrian Crashes per Year 

Total 
Pedestrian 

Crashes 2015 2016 2017 2018 2019 

Bernardston 0 0 0 1 0 1 

Charlemont 0 0 0 0 1 1 

Deerfield 0 1 1 1 3 6 

Erving 0 0 1 0 0 1 

Greenfield 10 4 8 9 9 40 

Montague 2 0 3 1 1 7 

Northfield 0 1 0 0 0 1 
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Orange 2 1 1 1 0 5 

Shelburne 0 0 0 1 0 1 

Whately 0 1 0 0 0 1 

Total 14 8 14 14 14 64 

Source: MassDOT Crash Data Portal (https://apps.impact.dot.state.ma.us/cdp/home) 

*Crash records or data provided by MassDOT for the years after 2017 are subject to 
change at any time and are not to be considered up-to-date or complete. 

 

Table 5: Fatal Pedestrian Crashes in Franklin County, 2015-2019* 

Date Town Location 

10/22/2018 Greenfield Elm Street at Oak Courts 

11/6/2018 Montague Millers Falls Road south of Edwards Ave 

12/19/2018 Greenfield I-91 Northbound south of Route 2 Westbound On-ramp (Exit 27) 

Source: MassDOT Crash Data Portal (https://apps.impact.dot.state.ma.us/cdp/home) 

*Crash records or data provided by MassDOT for the years after 2017 are subject to change at any time and are 
not to be considered up-to-date or complete. 

 

The locations of all of the crashes involving pedestrians for the period 2014 to 2019 were 

mapped to assist with future pedestrian infrastructure planning and to identify the locations to be 

considered for potential solutions. Generally, these locations/corridors tend to be areas with 

higher pedestrian activity and traffic volumes. Some of the locations, as noted below, are already 

the focus of upcoming improvement projects. Also, the City of Greenfield has identified multiple 

locations for future pedestrian improvements in their Complete Streets Prioritization Plan. Below 

is a summary listing of the general crash locations: 

 Bernardston: Route 10 in Bernardston town center 

 Charlemont:  Route 2   

Project underway: A traffic calming project that includes sidewalk enhancements is 

under construction (as of Fall 2020) on Route 2 in Charlemont town center. 

 Deerfield/Whately:  Route 5/10  

Project underway:  There is an active (Fall 2020) construction project on this corridor 

that will include improved bicycle and pedestrian accommodations. 

 Deerfield: South Deerfield, North Main Street to Route 116 

 Erving: Route 2 in Erving Center 

Future project:  There is a future project planned for this location that will include 

pedestrian improvements. 

 Greenfield: Route 2 commercial shopping corridor to the west of the rotary 

Project underway: There is a project scheduled for construction in 2024 that will include 

pedestrian accommodations between Colrain Road and the Home Depot plaza. 

 Greenfield: Main Street  
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 Greenfield: Federal Street  

 Greenfield: Silver Street 

 Montague: Avenue A 

Project completed: The Town of Montague completed a Complete Streets project on 

Avenue A in 2020. 

 Montague: Millers Falls Road near the intersection with Unity Street 

 Montague: Route 63 in Millers Falls 

 Orange: Route 2A 

 Orange: Route 122 

 Shelburne: Bridge Street/Maple Street 

 

Walking Destinations 

Identifying walking destinations facilitates planning for better pedestrian environments. Schools, 

senior centers, transit stops, town halls, post offices, town centers, shopping or commercial 

nodes, and residential neighborhoods are potential destinations. Examining the routes to and 

between key destinations can help to identify and prioritize needed improvements, and create a 

feasible plan for improving walkability given budget constraints.    

Schools  

Schools are walking destinations. Many of the schools in Franklin County are within walking 

distance of residential areas and town centers, but some are in rural locations that make walking 

more difficult. Additionally, some of the schools have pedestrian infrastructure needs that would 

improve access for pedestrians. The Massachusetts Complete Streets Funding Program has 

provided an opportunity to conduct walkability assessments near schools and include needed 

improvements in the Complete Streets Prioritization Plans. Additionally, the Massachusetts Safe 

Routes to School Program (SRTS) provides incentives and opportunities for schools to complete 

infrastructure assessments and identify ways to make walking to school easier and safer. 

Whenever possible the FRCOG has worked to provide feedback to towns on ways to make 

schools more accessible for pedestrians.   

Recently, infrastructure improvements were completed near some schools and have improved 

pedestrian accessibility. As part of a nearby bridge rehabilitation project, a new sidewalk was 

constructed that better connects the Colrain Central School to the town center. In Erving, a new 

one-mile section of sidewalk was constructed that connects the Erving Elementary School, the 

new library, the senior center, and the residential areas of the village of Ervingside. In 

Sunderland, improvements were made to a multi-use path that connects the school to South Main 

Street creating a shorter walking route for those accessing the school on foot or by bike. The 

following section provides a summary of the schools in Franklin County and a brief description 

of the walkability near the schools.  

Summary of Schools and Walking Infrastructure 
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Ashfield and Plainfield (Plainfield is not in Franklin County) 

Sanderson Academy: Pre-school through Grade 6 

Sanderson Academy is located on Route 112, at the intersection of Route 116. Both roads are 

functionally classified as Rural Major Collectors and are high-volume, high-speed roads. The 

school is in a rural setting and is approximately 1.60 miles from Ashfield center and 7 miles from 

Plainfield center. Walking to school is difficult due to its rural location and the fact that there are 

no sidewalks on Route 112 or 116.  However, there may be opportunities to improve pedestrian 

and bicycle access to the schools. There is a town trail system that ends at Route 116 

approximately .25 miles south of the school. An extension of that trail would provide a 

pedestrian connection to the school and its recreational fields. 

 

Ashfield, Buckland, Charlemont, Colrain, Hawley, Heath, Plainfield, Rowe, and Shelburne 

Mohawk Trail Regional School:  Grades 7 through 12 

Mohawk Trail Regional Middle and High School is located on Route 112 in Buckland. Route 

112 is functionally classified as a Rural Major Collector and has high traffic volumes and speeds. 

The school is located approximately 1.5 miles from downtown Shelburne Falls, a residential and 

commercial hub of the area. Students frequently walk to and from Shelburne Falls, however, 

there is no sidewalk along the route (Route 112 and North Street). Safety concerns have been 

expressed for years, and numerous efforts have attempted to secure commitments to construct a 

sidewalk and enhance both safety and mobility. To date, MassDOT is exploring an expanded 

road shoulder for walking as snow clearing in winter is easier than it would be for a separate 

sidewalk. However, safety concerns remain with this potential solution. The town of Buckland 

Recreation Area is located .5 miles south of the Mohawk Trail Regional School on Route 112 

and lacks a sidewalk or trail connection. There is a need to extend the proposed connection to the 

recreation area.   

 

Bernardston and Leyden 

Bernardston Elementary School:  Pre-school through Grade 6 

Bernardston Elementary School is located on School Street, a functionally classified Local Road, 

off of Route 10 (South Street). As a Rural Major Collector, Route 10 has high traffic volumes 

and speeds. The school is located in the village center making walking to school possible for 

many students. There are sidewalks on South Street, the main road through town, and a new 

sidewalk was recently constructed on School Street. However, additional sidewalks are needed 

along the residential streets off of Route 10, along with better intersection and crosswalk 

treatments to fully enhance walkability.   

Buckland and Shelburne 

Buckland-Shelburne Elementary School: Pre-school through Grade 6 

Buckland-Shelburne Elementary School is located on Mechanic Street, on the Shelburne side of 

the village of Shelburne Falls. Mechanic Street is functionally classified as a Local Road and has 

low traffic volumes and speeds. Because the school is located in the village center, walking to 
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school is viable for many students. There are sidewalks on Mechanic Street as well as the 

surrounding streets and neighborhoods. Some sidewalk upgrades are necessary to further 

improve access and comfort for pedestrians. There are cracks, gaps, and uneven sidewalks that 

can pose a tripping hazard and deter walking. Upgrades to the crosswalks and curb ramps in 

some locations will improve pedestrian access to the school.   

 

Charlemont and Hawley 

Hawlemont Regional School: Preschool through Grade 6   

Hawlemont Regional School is located on School Street, a functionally classified Local Road, in 

Charlemont village. School Street is off of Route 2, a functionally classified Principal Arterial, 

with high traffic volumes and speeds. Route 2 is a main regional east-west thoroughfare and 

Main Street in Charlemont village. The reconstruction of Route 2 is underway and includes 

traffic calming and pedestrian infrastructure improvements in the village. The reconstruction is 

expected to be completed in 2022.  Better pedestrian accommodation on Route 2 (Main Street) 

will improve access to the school. Additional pedestrian connections to the local roads off of 

Route 2 will further expand the pedestrian network around Hawlemont Regional School. A 

sidewalk or pedestrian path is needed connecting from Route 2 to the school building. 

 

Colrain  

Colrain Central School: Preschool through Grade 6 

Colrain Central School is on Jacksonville Road (Route 112), a functionally classified Rural 

Minor Arterial that has high traffic speeds. The school is .20 miles north of the village center, 

and there is a newly constructed sidewalk on Jacksonville Road that connects the school and the 

village center. Additional pedestrian improvements are planned for the village center at the 

intersection of Jacksonville Road (Route 112), Main Road (Route 112), and Greenfield Road that 

will extend the sidewalk, improve the crossing, add ADA accessibility elements, and make it 

easier to walk to school from the village center area. Speeding traffic on Route 112 near the 

school is a concern. 

Conway   

Conway Grammar School: Kindergarten through Grade 6 

Conway Grammar School is located on Fournier Road, a functionally classified Local Road, 

which is off of Route 116, a functionally classified Rural Major Collector. Route 116 has high 

traffic volumes and speeds and is a winding road with limited shoulders and no sidewalk. The 

school is located 1.5 miles east of the town center in a rural area of town. Walking to school is 

difficult due to its rural location and the fact that there is no sidewalk on Route 116.  However, 

there may be an opportunity to explore a trail linking the school to the town center.  

 

Deerfield   

Deerfield Elementary School:  Kindergarten through Grade 6 

Deerfield Elementary School is located on Pleasant Street, a functionally classified Urban 

Collector, in the South Deerfield village. The location of the school in the village is conducive to 
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walking to school because there are residential neighborhoods near the school, and there is an 

extensive network of sidewalks. There are some needed sidewalks, crosswalks, and curb ramp 

improvements that would make the area around the school and the village more comfortable for 

students walking to school. 

 

Conway, Deerfield, Sunderland, and Whately   

Frontier Regional School: Grades 7 through 12  

Frontier Regional School is located on North Main Street, a functionally classified Urban Minor 

Arterial, in South Deerfield village. North Main Street accommodates a high volume of traffic 

that is traveling through the northern side of the village commercial area. Walking to school is 

feasible for the students who live in the residential neighborhoods in the village. The streets 

within the village have sidewalks, but there are some needed sidewalks, crosswalks, and curb 

ramp improvements that would improve access for students walking to school. 

 

Erving   

Erving Elementary School:  Preschool through Grade 6 

Erving Elementary School is located on Route 63, a functionally classified Urban Principal 

Arterial that has high traffic volumes and speeds. A new sidewalk was constructed on Route 63 

that connects the school, new library, and senior center to the residences in Ervingside village. 

The improved sidewalk connection makes walking to school a feasible transportation alternative. 

Additional pedestrian infrastructure would further improve accessibility for students walking to 

school from the residential streets that are off of Route 63 in Ervingside village. Crosswalks and 

curb ramp improvements are needed in some locations. Additionally, new sidewalks are needed 

in some locations to replace the existing ones that are cracked and uneven or to infill where there 

are gaps.  Erving compiled a Complete Streets Prioritization Plan that identified the needed 

improvements.  

 

Gill  

Gill Elementary School: Kindergarten through Grade 6 

Gill Elementary School is on Boyle Road, a functionally classified Local Road, with low traffic 

volumes. There are limited shoulders on Boyle Road and no sidewalk. The school is in a rural 

setting with residences that are spread out.  The school is .70 miles from the town center.  

Students who live close to the school might walk if there was a sidewalk or separate path, but 

funding opportunities and the feasibility of creating connections for pedestrians need to be 

further explored.   

 

Greenfield    

Greenfield High School: Grades 8 through 12 

Greenfield High School is on Barr Avenue, a functionally classified Local Road that is off of 

Silver Street. Silver Street is functionally classified as an Urban Minor Arterial with high traffic 

volumes. There is are newly reconstructed sidewalks, crosswalks, and curb ramps on Silver 
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Street. Greenfield High School is a newly constructed school and the pedestrian infrastructure 

was improved when the new school was built so the pedestrian connections are in excellent 

condition.     

 

Greenfield   

Federal Street School: Kindergarten through Grade 4  

Federal Street School is located on Federal Street, a functionally classified Urban Principal 

Arterial. Federal Street has high vehicle speeds and volumes and is a commercial corridor in 

downtown Greenfield. There are sidewalks and crosswalks and the area is pedestrian accessible 

but there are concerns with pedestrians crossing Federal Street near the school because of the 

high traffic volumes and speeds.  

 

Greenfield    

Four Corners School: Kindergarten through Grade 4 

Four Corners School is located on Ferrante Avenue, a functionally classified Local Road off of 

Bernardston Road (Route 10). Route 10 is functionally classified as an Urban Principal Arterial 

and has busy traffic that travels at high speeds. There are sidewalks on Route 10. The main 

pedestrian access to the school is from Ferrante Avenue which has a sidewalk, but improved 

access on the other roads around the school would improve the overall walking environment near 

the school and encourage more walking. Specifically, a sidewalk or path connecting from the 

school building to Bernardston Road and the construction of a sidewalk on Cherry Street would 

improve pedestrian access from other nearby residential neighborhoods. This infrastructure will 

improve the walking routes for approaching the school from additional directions.  

 

Greenfield   

Academy of Early Learning: Preschool 

Academy of Early Learning is located on Place Terrace, a functionally classified Local Road that 

is off of Conway Street. Conway Street is functionally classified as an Urban Minor Arterial.  

There are sidewalks on the streets surrounding the school. Classes do go out on walks as part of 

the curriculum. Some crosswalk and curb ramp improvements are needed.  

 

Greenfield     

Greenfield Middle School: Grades 5 through 7 

Greenfield Middle School is located on Federal Street a functionally classified Urban Principal 

Arterial.  The school is located next to the Federal Street School. Federal Street is a commercial 

corridor in downtown Greenfield and has high vehicle speeds and volumes. Greenfield Middle 

School is a walkable location in a densely populated area of Greenfield with residential 

neighborhoods close by. There are sidewalks and crosswalks in the area of the school but the 

busy commercial corridor is a challenge for crossing pedestrians.  There are concerns with the 

pedestrian crossings on Federal Street near the school and additional infrastructure may be 

needed to improve safety and pedestrian comfort because of the high traffic volumes and speeds. 
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Greenfield  

Newton School: Kindergarten through Grade 4 

Newton Street School is located on Shelburne Road, a Local Road that is near the intersection 

with Route 2A (Mohawk Trail) a busy Urban Principal Arterial. Route 2A has high traffic 

volumes and a busy signalized intersection near the school. There is a potential for walking and 

bicycling to school because there are residential neighborhoods near the school. Some 

improvements are needed to the infrastructure around the school to further improve the 

environment for walking. Improvements to the curb ramps and sidewalks near the school are 

needed to enhance accessibility and repair degraded sections of the sidewalk. 

 

Leverett  

Leverett Elementary School: Preschool through Grade 6 

Leverett Elementary School is located on Montague Road which is functionally classified as a 

Rural Major Collector. Generally, the road has low traffic volumes and has a limited shoulder. 

There are no sidewalks in Leverett. The library is next to the school and the town hall and post 

office are .75 miles away. There are some opportunities to better connect these destinations with 

a sidewalk or path to encourage more walking by creating a more comfortable environment.   

 

Montague  

Sheffield Elementary School: Grades 2 through 5 

Sheffield Elementary School is on Crocker Avenue which is functionally classified as a Local 

Road and within walking distance of many neighborhoods in Turners Falls. Many students walk 

to school from downtown Turners Falls. Sheffield at the top of a steep hill from downtown 

Turners Falls, which is a challenging walk for young children and during inclement weather.  

Some intersections need improvements to make the crossings more pedestrian-friendly. There 

are also some gaps in the existing sidewalks.  Some improvements to sidewalks, curb-cuts, 

crosswalks, and signs are needed near the school. 

 

Montague  

Hillcrest Elementary School: Preschool through Grade 1 

The school is located on Griswold Street which is functionally classified as a Local Road. It is 

located in Turners Falls near the Sheffield Elementary School. There are residential 

neighborhoods nearby and there is the potential for children to walk to school. There are also 

some gaps in the existing sidewalks.  Some improvements to sidewalks, curb-cuts, crosswalks, 

and signs are needed near the school.  

 

Montague, Erving, and Gill  

Great Falls Middle School: Grades 6 through 8 

Great Falls Middle School is located on Turnpike Road which is an Urban Minor Arterial. There 

are sidewalks on the roads around the school. Some improvement may be needed in places where 

there are gaps in the sidewalk, missing connections to other neighborhood roads, sidewalks that 



Draft – August 30, 2021 

20 

 

are in poor condition, and missing crosswalks and curb ramps. Turners Falls High School is at 

the same location. 

 

Montague, Erving, Gill   

Turners Falls High School: Grades 9 through 12 

Turners Falls High School is at the same location as the Great Falls Middle School. It is located 

on Turnpike Road which is an Urban Minor Arterial. There are sidewalks on the roads around 

the school. Some improvement may be needed in places where there are gaps in the sidewalk, 

missing connections to other neighborhood roads, sidewalks that are in poor condition, and 

missing crosswalks and curb ramps. 

 

New Salem and Wendell   

Swift River School: Preschool through Grade 6 

The Swift River School is on Wendell Road in New Salem which is functionally classified as a 

Rural Minor Collector. Wendell Road is a rural road with no sidewalk and low traffic volumes. 

There are no residences nearby so walking to school may not be practical. Further evaluation is 

needed to determine if any possible connections could be made to improve pedestrian 

accessibility around the school.  

 

Northfield   

Northfield Elementary School: Preschool through Grade 6 

Northfield Elementary School is located on Main Street (Route 63) which is functionally 

classified as a Rural Minor Arterial, and a state highway. The elementary school is located in 

downtown Northfield where there are sidewalks on Main Street that are set back from the road 

within the linear town common layout. It is a main north-south travel route and is a very busy 

road with high travel speeds. There are concerns with the safety at crossing locations. 

Crosswalks and curb ramp improvements are needed to better connect Main Street to the 

neighboring residential streets. There are also some needed sidewalk connections to roads off of 

Main Street to extend the pedestrian network into the residential neighborhoods off of Main 

Street. Many of the needed improvements were identified in the Northfield Complete Streets 

Prioritization Plan.    

 

Northfield, Bernardston, Leyden, Warwick   

Pioneer Valley Regional School: Grades 7 through 12 

Pioneer Valley Regional School is located on F. Sumner Turner Road which is functionally 

classified as a Local Road. It is located off of Route 10 which has high traffic volumes and 

speeds. The school is 2.5 miles from downtown Northfield in East Northfield. The school is not 

within a reasonable walking distance of downtown Northfield and Route 10 is not conducive to 

walking. There are some residences near the school although that area of Northfield is less 

densely developed. There may be opportunities for walking to the school from the back access to 

the school off of Bennet Brook Road. The improvement of the access routes to the school were 

identified in the Northfield Complete Streets Prioritization Plan.    
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Orange    

Dexter Park School: Grades 3 through 6 

Dexter Park School is on Dexter Street which is functionally classified as a Local Road and is off 

of North Main Street. The school is in downtown Orange and within walking distance of many 

residential neighborhoods. The sidewalk on North Main Street is in poor condition. The 

intersection of North Main Street and Dexter Street is very wide and not pedestrian-friendly 

because of the long crossing distance and lack of infrastructure for pedestrians. There is currently 

a North Main Street improvement project that is programmed on the Transportation 

Improvement Program from the North Main Street/School Street intersection to the North Main 

Street/Lincoln Avenue intersection. Pedestrian infrastructure improvements including ADA 

accessible sidewalks and wheelchair ramps; construction of curb and bituminous concrete berm 

installations; and signing are part of the project.   

 

Orange   

Fisher Hill School: Preschool through Grade 2 

Fisher Hill School is also on Dexter Street which is functionally classified as a Local Road near 

the Dexter Park School.  The walking conditions and pedestrian infrastructure described for the 

Dexter Park School are also applicable to Fisher Hill School. 

 

Orange, New Salem, Wendell, Petersham   

Mahar Regional School:  Grades 7 through 12 

Mahar Regional School is located on Hayden Street off of Route 122 which is functionally 

classified as an Urban Minor Arterial in Orange. There is a sidewalk on Route 122. Some 

additional crosswalk and curb ramp improvements may be needed to further improve 

accessibility to the school. There is an opportunity to develop a trail through the back of the 

school property that would connect to East River Street. This connection would improve the 

opportunity for walking or bicycling from the school to downtown Orange and the residential 

neighborhoods to the north of the school.   

 

Rowe   

Rowe Elementary School: Preschool through Grade 6 

Rowe Elementary School Rural is located on Pond Road which is functionally classified as a 

Minor Collector. The school is located in a rural setting. There are no students who live within 

1.5 miles of the school, so there are no walkers. In the past, the school has had a "walking club" 

during recess at mid-day and walks 2 miles along the side of the road.  Some improvements may 

be needed to improve the environment for walking near the school more accessible.  

 

Shutesbury  

Shutesbury Elementary School: Kindergarten through Grade 6 

Shutesbury Elementary School is located on West Pelham Road which is functionally classified 

as a Rural Minor Collector. West Pelham Road does not have a sidewalk. The school is in a rural 
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setting so that walking is not practical. There are no sidewalks and the roads are considered 

unsafe for walking. More students might walk if it were safer, though many live too far from the 

school to walk. Further assessment is needed to determine the needed improvements.     

   

Sunderland  

Sunderland Elementary School: Kindergarten through Grade 6 

Sunderland Elementary School is located on Swampfield Drive which is functionally classified 

as a Local Road. Swampfield Drive is off of Old Amherst Road a functionally classified Urban 

Collector. There is a sidewalk on Old Amherst Road that is right next to the road. Crosswalk 

improvements were completed as part of a project that received funding through the MA 

Complete Streets Funding Program. Improvements to the multi-use path that connects from the 

back of the school to South Main Street were also completed with MA Complete Streets 

Funding. The school encourages walking through its curriculum, with regular walks around the 

school campus. Additional pedestrian improvements are planned to further connect the 

neighboring residential streets to the school. The possibility of creating a walking path to connect 

the school property to Route 116 needs to be further explored.  

 

Whately  

Whately Elementary School: Preschool through Grade 6 

Whately Elementary School is located on Long Plain Road which is functionally classified as a 

Local Road. There are no sidewalks and limited shoulders on Long Plain Road. There is also not 

a sidewalk that leads down the driveway to the school. The construction of a path that connects 

from the road to the school was included in the Complete Streets Prioritization Plan. Better 

accommodation of pedestrians around the school will enable more walking. 

 

Senior Centers 

Senior centers are community focal points and important walking destinations. It is beneficial for 

seniors to be able to walk to the center for activities, and pedestrian infrastructure enables them 

to do so. Additionally, many senior centers facilitate organized walking groups to encourage 

seniors to remain active and sidewalks, crosswalks, and curb ramps near the center create a good 

walking environment. Below is a listing of the senior centers in Franklin County with a 

description of the walking environment near the center. The senior centers were contacted for 

input on the walkability near the center and the information gathered is included in the 

descriptions below.    

Bernardston Senior Center  

20 Church Street, Bernardston 

The Bernardston Senior Center is on Church Street (Route 10) which is functionally classified as 

a Rural Major Collector. Church Street is a busy road and a route to the Interstate-91 

interchange. There is a sidewalk on Church Street, but some improvements are needed. Some 

seniors walk to the Bernardston Senior Center to attend activities. The Council on Aging 

operates a van service in partnership with the Franklin Regional Transit Authority (FRTA). The 
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Senior Center does not have a walking program but is looking to start one. No needed 

infrastructure improvements were noted by the Senior Center. 

Charlemont Senior Center  

175 Main Street, Charlemont 

The Charlemont Senior Center is located on Main Street (Route 2) which is functionally 

classified as a Principal Arterial. There are sidewalks but there are high traffic volumes and 

speeds. A traffic calming project is underway that will improve pedestrian access on Main Street 

in Charlemont Center. There is only a very small group of seniors who use the Senior Center and 

most are picked up and driven to the senior center. Most also live too far to walk.  

Erving Senior Center 

1 Care Drive, Erving 

The Erving Senior Center is located on Care Drive which is functionally classified as a Local 

Road. It is off of Route 63 which is functionally classified as an Urban Principal Arterial with 

high traffic volumes and speeds. The senior center is a newly constructed facility that has new 

sidewalks around the building. There is also a new sidewalk on Road 63 that connects the senior 

center to Ervingside village and Millers Falls in Montague.  Several seniors walk and a few use 

medical scooters to get to the Erving Senior Center. The senior center also operates a dial-a-ride 

van service using a vehicle that is owned by FRTA. In addition to the new sidewalks and curb 

ramps near the Senior Center, a new library was built across the street that shares the same 

access road off of Route 63. Additional sidewalks were added to access the library. The senior 

center has a walking group. Additional pedestrian connections could be made by completing 

sidewalk, crosswalk, and curb ramp improvements to connect to the residential neighborhoods 

off of Route 63 in Ervingside.    

Greenfield Senior Center  

35 Pleasant Street, Greenfield 

The Greenfield Senior Center is located on Pleasant Street which is functionally classified as an 

Urban Collector and is in downtown Greenfield. The center is a newly constructed building with 

new sidewalks around the building that are in excellent condition, but the sidewalks in the 

surrounding areas need improvement. Some seniors walk to activities at the senior center and 

others bike. The Greenfield Senior Center does not currently have any programs related to 

walking. In the past, the Senior Center facilitated an inter-generational walking group at the 

Greenfield High School track. In the response to an emailed questionnaire it was noted that one 

of the reasons there is not a regular senior walking group is because of "poor" sidewalk 

conditions in some places. The Greenfield Council on Aging does not provide a ride service to 

get seniors to activities. It was also commented that it would be nice to have an FRTA route stop 

at the Senior Center. 

Heath Senior Center 

1 East Main Street, Heath 

The Heath Senior Center is located on East Main Street which is functionally classified as a 

Rural Major Collector. Heath is a rural community. The roads are rural and have low traffic 
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volumes. Seniors walk along the roads and there is very little traffic. Further evaluation is needed 

to determine if improvements could be made to improve the environment for walking and slow 

traffic near the senior center.  

Leverett Senior Center 

9 Montague Road, Leverett   

The Leverett Senior Center is located on Montague Road which is functionally classified as a 

Rural Major Collector. There are no sidewalks in Leverett, and the roads generally accommodate 

a low volume of traffic. The Leverett Council on Aging uses the town hall for the senior lunch 

club, and other activities are held at the Leverett Public Library or Leverett Elementary School. 

There may be an opportunity to better connect the Elementary School with the Leverett Public 

Library to facilitate more senior activities.  The Elementary School and the Library are located 

close together but are separated by playing fields that have no sidewalk connecting them. 

Gill Montague Senior Center 

62 5th Street, Turners Falls 

The Gill Montague Senior Center is located on 5th Street which is functionally classified as an 

Urban Collector in the village of Turners Falls. Turners Falls is a densely developed historic 

village that has significant pedestrian activity. The village is walkable with sidewalks throughout 

the village. The sidewalk near the Senior Center is in good condition with ADA-accessible curb 

ramps. A Complete Streets Prioritization Plan was completed for Montague that details sidewalk 

and pedestrian improvements throughout Turners Falls in detail. There are sidewalks on both 

sides of 5th Street. It is estimated that 20% of the participants walk to the Senior Center.  Over 

the years, the Senior Center has had several walking groups, however, there is not currently an 

active walking group. Some participants use FRTA fixed route and demand response service to 

reach the Senior Center.  When asked about pedestrian access to the center, it was noted that the 

center is pedestrian accessible but it was also observed that less than 50% of drivers stop for 

pedestrians in the crosswalk near the Senior Center. 

Northfield Senior Center 

69 Main Street, Northfield 

The Northfield Senior Center is in the town hall on Main Street. Main Street (Route 63/10) is 

functionally classified as an Urban Principal Arterial. It is in the village center and a very 

walkable location. There are sidewalks on Main Street that are set back from the road within the 

historic linear town common. There are some intersections where crosswalks and other 

enhancements are needed. A walk audit training was previously completed with participants at 

the senior center to encourage safe walking for seniors. A walking route around the town hall 

was assessed. Also, the Northfield Complete Streets Prioritization Plan identified sidewalk 

extensions to better connect the Main Street sidewalks to the surrounding neighborhoods.     

Orange Senior Center 

135 East Main Street, Orange 

The Senior Center is located on East Main Street (Route 2A) which is functionally classified as 

an Urban Principal Arterial in downtown Orange. It is a densely developed area. The sidewalks 
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on East Main Street are in poor condition with cracks and gaps, and no ADA accessibility. The 

FRCOG conducted a complete streets assessment of the sidewalk on East Main Street, and 

pedestrian-oriented infrastructure improvements including crosswalks, curb ramps, and 

additional sections of sidewalk were recommended as part of that report.   

Shelburne Falls Senior Center 

7 Main Street, Shelburne Falls  

The Shelburne Falls Senior Center is located on Main Street in Shelburne Falls which is 

functionally classified as a Rural Major Collector. The village of Shelburne Falls which is a 

walkable area. The senior center serves the towns of Ashfield, Buckland, and Shelburne. A walk 

audit training was completed with the seniors at the center to encourage participation in the 

planning of pedestrian improvements in the village and to develop a list of needed 

improvements. A report of infrastructure issues was written up and provided to the town as a 

follow-up. There are sidewalks throughout the village. Some of the sidewalks need repair or 

repaving. Also, the issue of the clearing of ice and snow from sidewalks in the winter has been 

mentioned as a concern in the past.   

Shutesbury Senior Center 

Leverett Road, Shutesbury 

The Shutesbury Senior is located on Leverett Road which is functionally classified as a Rural 

Minor Collector. The town is spread out so walking can be difficult. Further evaluation is needed 

to determine if improvements could be made to improve the environment for walking and 

provide a connection to the senior center.  

South County Senior Center (SCSC) (Deerfield, Sunderland, and Whately)  

67 North Main Street, South Deerfield 

The South County Senior Center (SCSC) is on North Main Street which is functionally classified 

as an Urban Minor Arterial, in South Deerfield center.  North Main Street has high traffic 

volumes. There is an extensive network of sidewalks in South Deerfield, but some of the 

sidewalks, curb ramps, and crosswalks need to be improved to increase connectivity. A walk 

audit training was facilitated by the FRCOG in September 2018 and the roads around the senior 

center were assessed. The FRCOG staff compiled a report based on the audits and the 

information was provided to the town and incorporated into the Deerfield Complete Streets 

Prioritization Plan. There is a formal walking group facilitated by the Town Nurse but it has not 

occurred for a year. Some seniors walk/bike to events at the Senior Center. There is currently no 

ride service, but the SCSC is getting its first van and will be offering a ride service to get seniors 

to the center. The sidewalks along North Main Street, where the center is located, are in very 

poor condition. 

Warwick Senior Center 

12 Athol Road, Warwick  

The Warwick Senior Center is located on Athol Road which is functionally classified as a Rural 

Minor Collector. Warwick is a rural community. Further evaluation is needed to determine if 
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improvements could be made to improve the environment for walking and slow traffic near the 

senior center. 

Regionally Significant Pedestrian Infrastructure 

Improvement Projects  
Recently Completed 

Ervingside: Streetscape Improvements 

The Ervingside Streetscape Project was completed in 2019. The project improved pedestrian 

access and safety on a one-mile section of Route 63 in Erving. The project area spanned from the 

north side of the bridge over the Millers River on Bridge Street (at the Erving/Montague town 

border) to the Erving Senior Center and the newly constructed Erving Library. The project area 

is just over one mile long.   

Under Construction  

Charlemont: Roadway Reconstruction and Village Center Traffic Calming 

Pedestrian infrastructure improvements on Route 2 in Charlemont center are included as part of a 

0.9-mile roadway reconstruction project that begins approximately 600 feet west of where Route 

8A crosses the Deerfield River and ends just east of South Street. Construction of the project 

began in 2020 and is scheduled to be completed in 2022. It includes roadway and sidewalk 

reconstruction work and the construction of various traffic calming measures to slow speed. All 

existing sidewalks and curb-cut ramps will be reconstructed to achieve accessibility compliance.  

Colrain: Village Center Intersection Improvements 

This project will reconstruct the three-legged intersection of Main Road, Jacksonville Road, and 

Greenfield Road in Colrain village center.  The proposed work includes reconstructing the 

intersection and its approaches. The project is intended to improve sight distance and pedestrian 

accommodation. It also includes creating an accessible network of sidewalks, ramps, and 

crosswalks to link popular village center locations. The project will include approx. 0.5 mile of 

new sidewalk, with landscaping and streetscape elements to promote pedestrian mobility in the 

village.  Construction of the project will begin in spring 2021.  

Deerfield and Whately: Route 5/10 Reconstruction 

The Routes 5/10 resurfacing project extends 3.5 miles from 500 feet south of Old State Road 

(near the Whately Diner) in Whately to North Hillside Road in Deerfield. It includes new 

sidewalks, crosswalks, and pedestrian signals at Elm Street. A sidewalk will be constructed on 

the west side of Route 5/10 from the Whately/Deerfield town line to Elm Street and on the east 

side of Route 5/10 from Elm Street to Conway Road (Route 116). The notice to proceed was 

issued on August 13, 2020, and it is anticipated that the construction will be completed in the fall 

of 2021.  

Sunderland: North Main Street 
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This project will consist of box-widening and resurfacing North Main Street from the Route 116 

intersection to Claybrook Drive. It will also include sidewalk reconstruction, new wheelchair 

ramps, drainage system replacement, and new pavement markings and signage. This project was 

advertised for construction in 2020. 

In the Planning and/or Design Phase 

Many pedestrian infrastructure projects in the region are in various stages of planning and 

design. The following are brief descriptions of these projects. 

Buckland: Conway Street, South Street, and Conway Road 

The Conway Street, South Street, and Conway Road reconstruction project in Buckland includes 

1,100 feet of sidewalk reconstruction to achieve ADA compliance. It is currently in design and 

scheduled for construction in 2022. 

Buckland: North Street and Route 112 Connection to Mohawk Trail Regional School 

A sidewalk is needed on Route 112 and North Street to connect Shelburne Falls to the Mohawk 

Trail Regional School and the town recreation area. There are frequently pedestrians walking in 

the shoulder of this high-speed road. The town of Buckland has requested improvements on 

Route 112 from North Street to Mohawk Trail Regional High School and the Buckland 

Recreation Area, to better accommodate pedestrians. A sidewalk is desired, but because of issues 

related to winter maintenance, MassDOT is designing a shoulder widening project to 

accommodate both pedestrians and bicycles. There are continued concerns that a wide shoulder 

is not the best option for providing pedestrian accommodation, and the FRCOG will continue 

discussions throughout project development to design a project that all support.    

Greenfield: Montague City Road 

This project is a mile long. It is from the limit of work for the previously completed Cheapside 

Intersection Project to the General Pierce Bridge. It will consist of new sidewalks that will be 

constructed on both sides of the road, where possible, with new/improved crossings.  

Greenfield: Route 2 West of the Rotary 

There are many large-scale commercial establishments along Route 2 west of the Interstate 

91/Route 2/2A rotary and there are employees who walk to work at these establishments. There 

is currently a MassDOT traffic signal and intersection improvement project at two locations in 

this area: the intersections of Route 2 and Colrain Road, and Route 2 at the Big Y entrance. The 

project also includes new sidewalks and wheelchair ramps. The project is currently in design and 

scheduled for construction in 2022.  

Greenfield: Turners Falls Road 

Turners Falls Road in Greenfield is a steep, winding hill that leads from east Greenfield into the 

village of Turners Falls in Montague. The route has a high volume of vehicular, pedestrian, and 

bicycle traffic, but it does not have a sidewalk or a shoulder to accommodate bicycles. A steep 

incline with rock outcroppings hugs the west side of Turners Falls Road, while the east side of 

the road has a vertical drop down to the Connecticut River. On numerous occasions, concerns 

over the frequent and regular use of this route (Turners Falls Road and Loomis Road) by 
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pedestrians and the lack of infrastructure were expressed to the FRCOG. FRCOG staff conducted 

a count of bicyclists and pedestrians on Wednesday, August 30, 2017. Staff counted 24 bicyclists 

and 8 pedestrians total on that day.  

 

As the road enters the village of Turners Falls it takes a sharp turn and crosses the White Bridge 

over the Connecticut River and the 5th Street Bridge over the Power Canal. The deteriorated 

condition of the sidewalks and curbing on the two bridges also make the route difficult for a 

pedestrian. There is a sidewalk on the White Bridge that is in poor condition and a separate 

pedestrian bridge next to the canal bridge but it is closed which forces people using this route to 

walk in the travel lane. Both bridges are narrow with limited space for walking within the travel 

lanes. The route connects two large regional environmental justice areas and is a gateway to 

Turners Falls. It also connects to the Canalside Trail Bikepath, part of the Franklin County 

Bikeway network.  

Greenfield: Leyden Road 

The 1-mile section of Leyden Road from the intersection of Nash’s Mill Road to the Leyden 

Woods housing development is a frequently used walking route. It is the connection between the 

denser in-town residential and commercial areas of Greenfield and Leyden Woods, a 200-unit 

affordable housing development located in a less developed area. Leyden Road is narrow with 

blind corners and no sidewalk. As part of a routine traffic count completed in 2014, the 85th 

percentile speed was recorded as 39 miles per hour. In September 2019, a pedestrian count was 

conducted and the daily count averaged 14 pedestrians per day in the vicinity of Nash Mill Road. 

The absence of a sidewalk on this route is a concern that has been expressed regularly during 

public outreach conducted as part of the development of the Pedestrian Plan and the Regional 

Transportation Plan. Leyden Road is served by the Franklin Regional Transit Authority’s 

(FRTA) Route 21 Greenfield Community Route bus. There are several recreation areas on 

Leyden Road and within walking distance including the Murphy Park softball fields, the 

Greenfield Swimming and Recreation Area, and the Riverside Greenway Bike Path. This area is 

an identified environmental justice area in Franklin County.  The City of Greenfield is exploring 

installing a sidewalk on Leyden Road.  

Greenfield: Wisdom Way 

This project consists of the reconstruction of 0.43 miles of Wisdom Way in Greenfield, from 480 

feet east of Petty Plain Road to Mill Street. The project consists of the reconstruction of retaining 

walls, drainage repairs, new wheelchair ramps, sidewalk reconstruction, pavement markings, 

signage, and a new shared-use path. It is projected for construction during 2021. 

Northfield: Streetscape and Safety Improvements Phase II 

Phase II of the Northfield Main Street Improvement Project involves intersection and pedestrian 

safety improvements on Main Street (Routes 10/63) in the Town of Northfield. The work will 

include the replacement of raised medians and relocation of flashing beacons, various crosswalk 

upgrades, new sidewalk construction, and other incidental work. The length of the project is 

approximately 2.65 miles, beginning at the intersection of Route 10 and 63 and extending to 

Moody Street. The project was approved by the MassDOT Project Review Committee, but the 

project has not yet commenced design.  
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Orange: North Main Street 

This project will reconstruct the road and repair drainage and retaining walls along a ½ mile 

section of North Main Street in downtown Orange.  As part of this project, ADA-accessible 

sidewalks will be constructed along with traffic signing, landscaping, and streetscape 

improvements. The project begins on North Main Street at the School Street intersection and 

ends at the intersection of Lincoln Avenue, a distance of approximately 0.4 miles. North Main 

Street from the intersection of North Main, South Main, West Main, and East Main Streets 

(Route 2A) to the Fisher Hill and Dexter Park Schools was assessed as part of a 2014 Complete 

Streets Assessment completed by the FRCOG. The area assessed was approximately 1 mile long, 

and it was determined that the roadway and sidewalk are in poor condition. The North Main 

Street area connects the commercial downtown area in Orange to the residential neighborhoods 

and is generally walkable if the infrastructure is improved. Pedestrian improvements are 

important to this area. 

Orange: East Main Street 

East Main Street (Route 2A) is the main travel route from downtown Orange to Athol.  It is a 

commercially oriented business area with many of the businesses being automobile-oriented in 

their design and access layout. However, East Main Street is also an important route for 

pedestrians and bicyclists.  It is a key connection to essential services for the population of this 

area.  It is within walking distance of many residential areas and is also part of the FRTA 

Greenfield/Orange bus route (Route 32). This area was examined as part of the 2014 Complete 

Streets Assessment completed by the FRCOG, and the construction of sidewalks, highly visible 

crosswalks, and Americans with Disabilities Act (ADA) compliant curb-ramps were 

recommended.   

Orange: East Water Street 

Water Street in downtown Orange links South Main Street to East Main Street.  This route 

travels near Memorial Park, Rodney Hunt Manufacturing, the Orange District Court, and an 

FRTA bus stop.  This route is an important walking link within the downtown area of Orange. 

This area was examined as part of a 2014 Complete Streets Assessment completed by the 

FRCOG, and recommendations to better accommodate pedestrians and bicycles were outlined, 

such as constructing sidewalks, relocating obstructions in the sidewalks, and painting all 

crosswalks to be more visible.   

Orange: West River Street 

West River Street in Orange is located south of the intersection of North, South, East, and West 

Main Streets (Route 2A and Route 122) in downtown Orange.  West River Street is on the south 

side of the Millers River.  The post office is at the corner of South Main Street and West River 

Street. This area was examined as part of the 2014 Complete Streets Assessment completed by 

the FRCOG and is an identified environmental justice area. It was recommended that the road be 

realigned and the travel lanes narrowed to allow room for bike lanes and wide sidewalks. 

Improvements at the intersection of West River and South Main Street were recommended to 

improve the crosswalk safety and install a curb extension to shorten the crossing distance for 

pedestrians. 
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South Deerfield: Streetscape Improvements 

South Deerfield village center is a pedestrian-friendly area.  Many streetscape design elements 

have been considered by the Town conceptually.  The 2013 Downtown Deerfield Complete 

Streets and Livability Plan outlined some potential improvements to make the area more 

pedestrian and bicycle-friendly, such as completing the new pavement marking plan that that 

better accommodates bikes and pedestrians (developed as part of the Livability Plan), 

designating Sugarloaf and Elm Streets as part of the Franklin County Bikeway, and installing 

landscaping barrels (designed as part of the Livability Plan). Sidewalk ramps and crosswalks 

need to be improved in the area near the intersection of Sugarloaf Street, Elm Street, South Main 

Street, and North Main Street. 

Awareness Campaigns and Planning Concepts 
The following advocacy campaigns and planning concepts are relevant to building pedestrian-

friendly communities. If considered during capital planning evaluations, design of larger road 

improvement projects and completion of routine maintenance these concepts can easily integrate 

walking facilities as a routine part of infrastructure projects. An adjustment or small addition to a 

larger project can improve and expand the walking environment in a community.  Considering 

these concepts routinely can create more pedestrian-friendly communities.    

Access to Transit 

Access to transit is an essential consideration for pedestrian-friendly communities. The first and 

last leg of a transit trip is often made on foot and, therefore the areas around transit stops must be 

pedestrian-friendly and safe for walking. A pleasant and comfortable environment for walking 

can mean that more people will use transit more often.  More transit use is positively associated 

with an improved environment, more livable communities, and increased equity.  

Age-Friendly and Dementia Friendly Communities 

Age-friendly and dementia-friendly community initiatives are two related campaigns aimed at 

making communities more livable for people as they age.  According to national trends, the rural 

population is growing older and more people are aging in place. This is true in Franklin County, 

and according to the 2010 U. S. Census, 22% of the Franklin County population is 65 years of 

age and older.  

The Commonwealth of Massachusetts has introduced the Age-Friendly Massachusetts Action 

Plan to serve as the state’s multi-year plan to make the Commonwealth, as a whole, more age- 

and dementia-friendly. Also, the Massachusetts Department of Elder Affairs has launched a 

dementia-friendly community initiative to encourage towns to become better places for those 

who have dementia. 

The concepts of age-friendly and dementia-friendly communities were initiated on the national 

level. The American Association of Retired Persons (AARP) and the World Health Organization 

offer programs through which communities are officially designated as age-friendly 

communities. The designation means that the elected leadership has committed to actively work 

with residents and local advocates to make their town an age-friendly place to live. Dementia 
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Friendly America (DFA) fosters change locally to support people with dementia and their 

caregivers and coordinates a similar type of designation program related to dementia. A 

dementia-friendly community is a place that takes action to ensure people with dementia can live 

independently for as long as possible. Dementia is an umbrella term used to describe a decline in 

memory or brain function that impacts an individual's daily life. There are many types of 

dementia and the symptoms vary from person to person, but to be considered dementia at least 

two of the following mental functions must be significantly impaired: memory, communication, 

and language, ability to focus and pay attention, reasoning, and judgment, and visual perception.   

Both of these initiatives include elements that relate to the built environment and particularly 

streetscapes, sidewalks, and walking infrastructure features. AARP identified eight focus areas 

for making communities age-friendly including outdoor spaces and buildings, transportation, 

housing, social participation, civic participation and employment, respect and social inclusion, 

communication and information, and community and health service. Infrastructure and 

community features that are considered to be dementia-friendly have the following qualities: 

familiar, legible, distinctive, accessible, comfortable, and safe.  This guidance is helpful when 

designing and planning improvements within public spaces and related to pedestrians.   

As a result of these national initiatives, Massachusetts has initiated programs to encourage cities 

and towns to become age-friendly and dementia-friendly. Over 100 communities in MA are 

actively pursuing or exploring an age-friendly designation. In Franklin County, Deerfield is 

designated as an age-friendly community, but there is a project underway to encourage more 

towns to become designed.  

Local Speed Limit Law 

Section 193 of Chapter 218 of the Acts of 2016 authorized cities and towns to opt-in to Chapter 

90, Section 17C of the Massachusetts General Laws, which sets the speed limit on municipally-

owned streets within thickly settled or business districts at 25 miles per hour. The law allows city 

or town officials to adopt this lower speed limit, and after notifying the state, issue speeding 

violations. This 25 miles per hour speed limit applies to all city or town ways that do not have 

existing special speed regulations. To date, Sunderland and Greenfield have opted into this local 

speed limit. Lower vehicular speeds create a more comfortable place for walking.   

Vision Zero/Distracted Driving  
Vision Zero is a strategy to eliminate all traffic fatalities and severe injuries while increasing safe, 

healthy, equitable mobility for all. Vision Zero urges communities and policymakers to embrace 

new methodologies to eliminate roadway injuries and death. The current Massachusetts Strategic 

Highway Safety Plan (SHSP) adopts the Vision Zero principle with its long-range goal of zero 

traffic fatalities. 

Distracted driving is a particular focus area of Vision Zero, as it is a problem that may be solved 

by technology, including the driver-assist features of new cars on the road today, and the 

driverless, autonomous vehicles of the future. In 2019, the FRCOG completed a report on 

distracted driving crashes in Franklin County. The report found that distracted driving was a 

factor in 105 motor vehicle crashes in Franklin County; it identified the most common sources of 

driver distractions and makes recommendations to support messaging about the dangers of 
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distracted driving and support infrastructure improvements that will accommodate the adoption 

of driver-assistance technology and other autonomous vehicle systems, known as self-driving 

cars. 

Recommended Future Actions/Next Steps 

Region-wide Recommendations in Support of Pedestrian Infrastructure 

 Prioritize and seek funding for needed pedestrian facilities improvements.  

 Continue assessing existing infrastructure and identify specific improvements to improve 

pedestrian accessibility. 

 Assist towns in securing funding, as appropriate and as available, for pedestrian 

improvement projects. 

 Include pedestrian infrastructure improvements, when appropriate, as part of the scope of 

road construction projects. 

 Complete pedestrian infrastructure improvements that enhance safety for pedestrians 

including, but not limited to, crosswalk installation and upgrades, safe separation of 

walkers and vehicle traffic, installation and improvement of curb cuts, and installation of 

pedestrian warning signs. 

 Improve the pedestrian network by filling in the gaps where sidewalks and crosswalks are 

needed. 

 Prioritize needed improvement to meet compliance with the Americans with Disabilities 

Act (ADA).    

 Assist towns in completing ADA self-evaluation and transition plans. 

 Improve pedestrian infrastructure connections to bus stops. 

 Identify best practices for maintenance and/or installation of sidewalks, crosswalks, and 

pedestrian-related signs. 

 Explore traffic calming measures and best practices for rural roads that have low traffic 

volumes, but walking occurs in the roadway/shoulder.    

 Encourage regional employers to institute programs that promote walking by their 

employees. 

 Explore opportunities to work with local businesses to encourage their patrons to walk 

instead of driving, when feasible. 

 Advance participation of Franklin County schools in the Massachusetts Safe Routes to 

School Program.  

 Educate motorists and pedestrians about safe practices while walking and driving. 

 Work with MassDOT to ensure that state sidewalks are cleared of snow and ice in a 

timely manner. 

 Assist towns in pursuing opportunities to purchase sidewalk snow clearance equipment.    

Regionally Important Infrastructure Improvements 

Support the advancement of regional significant pedestrian infrastructure improvements 

including: 

 Buckland: Route 112 and North Street 

 Bernardston: Route 10 in Bernardston town center 
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 Deerfield: South Deerfield, North Main Street to Route 116 

 Erving: Route 2 in Erving Center 

 Greenfield: Leyden Road 

 Greenfield: Turners Falls Road 

 Greenfield: Route 2 west of the rotary. Pedestrian connections to the Big Y and Home 

Depot Plazas on Route 2 and also Colrain Road connecting from BJs to Greenfield 

Community College (there is not a sidewalk).  

 Greenfield: Main Street  

 Greenfield: Federal Street  

 Montague: Avenue A 

 Montague: Millers Falls Road  

 Montague: Intersection of Route 63 and Main Street in Millers Falls 

 Orange: Main Street (Route 2A, North and South Main Street) 

 Orange: River Street 

 Orange: Route 122 

 Shelburne: Bridge Street and Maple Street 

 Sunderland: Route 116 

 Sunderland: Route 116 and 47 intersection 

 Whately: Route 5/10 and Christian Lane 
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Descriptions by Town 
The final section of this plan contains more specific details on the pedestrian infrastructure in 

each town, and connections within the towns and the region to make walking a more viable 

transportation alternative. 

Ashfield  

Population 1,734 – 40.3 square miles 

Existing Conditions 

Ashfield has a small village center with commercial, civic, and residential uses that are within 

comfortable walking distance. There are sidewalks in the town center on Main Street (Route 

116) from the intersection of Meadow Lane to just east of Buckland Road. The commercial 

establishments (hardware store, restaurants, and galleries), town hall, and library are walking 

destinations in Ashfield center.  

 

Ashfield Lake and Beldingville Park are in the town center, but the Main Street sidewalk does 

not extend to these destinations. Sanderson Academy, the local elementary school, is located on 

Route 112, 2.5 miles from the town center. There is an off-road trail system that connects to 

Sanderson Academy property, but there are no sidewalks from the end of the trail to the school.  

Pedestrian Infrastructure Needs  

 Sidewalk connection from Main Street to the “The Field” (local ball fields) and the Town 

Beach on Buckland Road.   

 Sidewalk or walking path connection to Sanderson Academy. 

 Sidewalk connection from the western end of the existing sidewalk on Main Street 

(Route 116) to Beldingville Park.  

 
Bernardston 

Population 2,114 – 23.4 square miles 

Existing Conditions 

Bernardston has a small village center with commercial, civic, and residential uses that is 

walkable. There are sidewalks on the main roads in the village center. Specifically, there is a 

sidewalk on Church Street (Route 10) from the west side of the Interstate 91 overpass to the 

intersection with Brattleboro Road/South Street (Route 5/10). The existing sidewalks provide 

connections to commercial establishments and municipal buildings including the elementary 

school, town hall, senior center, and library. The sidewalk near the intersection of Church 

Street/Brattleboro Road/South Street needs improvements because it is narrow and has cracks 

that are tripping hazards, and improvements are needed to the crosswalk. The sidewalk extends 

south on South Street (Route 5/10) from the intersection with Church Street to the town border 

with Greenfield. There is a sidewalk on School Street that connects from South Street (Route 

5/10) to Bernardston Elementary School. The Kringle Candle flagship store is located on South 
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Street (Route 5/10) one mile south of the village center. There are a pedestrian-activated crossing 

signal and a red-colored pavement treatment at the crossing of South Street at Kringle Candle 

because the stores span both sides of the road.   

The walking destinations in the village center include several restaurants on Church Street and 

South Street, Cushman Park, the library, the town hall, the senior center, and the elementary 

school. There are residential areas within walking distance of the village.  

Pedestrian Infrastructure Needs  

 Crosswalks on Church Street (Route 10) in front of town offices, stores, and library. 

 Crosswalks on South Street (Route 5) at Cushman Park.   

 Sidewalks on the Town Common.  

 Sidewalks on Greenfield and Pump Station Roads, Burrows Turnpike to Center Road, 

Hartwell Street (north of Route 10) south to the intersection of River and Depot Streets, 

and north on Route 5 to Fox Hill Road.  

Buckland 

Population 1,875 – 19.9 square miles 

Existing Conditions 

Buckland is a rural town with walkable village areas in the Buckland section of Shelburne Falls 

and Buckland center. There is an extensive network of sidewalks in the Buckland section of 

Shelburne Falls, however, some are crumbling and in need of repair. There are also some new 

sidewalk sections needed to complete connections. Crosswalk and curb ramp improvements are 

also needed in some locations.  

 

There is an important pedestrian connection between State Street in Shelburne Falls and the 

Mohawk Trail Regional School (located on Route 112). This route is approximately 1 mile and 

utilizes North Street and Route 112. Also, there is a small village area in Buckland Center that 

includes a library, church, and post office within walking distance of the nearby residential 

neighborhood. There is a sidewalk in Buckland Center that needs repair and an extension to 

better connect the small village area to the post office. 

 

Buckland has used Community Development Block grant funding and MassWorks to complete 

sidewalk design and construction projects. Buckland has also participated in the Massachusetts 

Complete Streets Funding Program. As part of that program, Buckland developed a Complete 

Streets Prioritization Plan which identifies pedestrian infrastructure improvements. Buckland 

was awarded funding in the fiscal year 2020 to complete three projects.    

 

Pedestrian Infrastructure Needs 

 Sidewalk, crosswalk, and curb ramp connections at locations in the Buckland section of 

Shelburne Falls.  

 Sidewalk and crosswalk improvements on Bridge Street. 
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 Sidewalk connection on North Street and Route 112 (Ashfield Road) to connect State 

Street in Shelburne Falls to the Mohawk Trail Regional School.  

 Sidewalk reconstruction in Buckland Center on Upper Road.  

 Sidewalk connection in Buckland Center on Upper Road from the library to the post 

office.     
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Charlemont 
Population 1,245 – 26.4 square miles 

Existing Conditions 

Route 2 travels through the center of Charlemont village as Main Street. The town hall, church, 

library, senior center, commercial establishments, Hawlemont School, and residences are along 

Main Street (Route 2). There is a sidewalk through the village center on Main Street, but the high 

travel speeds on Main Street (Route 2) pose a danger for pedestrians.    

A comprehensive road improvement project is currently underway for Route 2 that includes 

traffic calming elements as an important part of the design. The project is intended to make 

Charlemont village more pedestrian-friendly and to improve walking connections.  

Pedestrian Infrastructure Needs 

 Traffic calming and pedestrian improvements on Route 2 in Charlemont village center.  

 Sidewalk connection from the village center to the fairgrounds on Route 8A.   

 Lighting for the sidewalks in the village center.   

 Streetscape and parking improvement in the village center.  

 Pedestrian path on Zoar Road.   

 
Colrain 

Population 1,677 – 43 square miles 

Existing Conditions 

Colrain has a small village center at the juncture of Route 112 (Main Road and Jacksonville 

Road) and Greenfield Road. There is a short section of sidewalk on Main Road in the center of 

the village, and a newly constructed (in 2019) sidewalk that connects the main intersection in the 

village to the Colrain Elementary School on Jacksonville Road (Route 112).  

The walking destinations in the town center include the town offices, elementary school, library, 

post office, and residences. There are locations on Main Road where there is not a sidewalk 

between these destinations and the shoulders are not sufficient to accommodate walking. The 

speed of vehicles traveling on Route 112 through the village center makes walking on the 

shoulders uncomfortable and potentially unsafe.   

There is a project on the Fiscal Year 2020 Transportation Improvement Program (TIP) to 

reconstruct the intersection of Greenfield Road, Jacksonville Road, and Main Road to improve 

traffic flow, sight distance, and pedestrian accommodation. The project includes the construction 

of ½ mile of new accessible sidewalks, ramps, and crosswalks to link popular village center 

locations. The project will also include landscaping and streetscape elements to promote 

pedestrian mobility in the village. 

Pedestrian Infrastructure Needs 

 Sidewalk to connect town offices, elementary school, library, post office, and residences 

in the village center.  



Draft – August 30, 2021 

38 

 

 Curb ramps, crosswalks, and other accessibility improvements at the intersection of 

Greenfield Road, Jacksonville Road, and Main Road in the village center.  

 
Conway 

Population 1,892 – 37.9 square miles 

Existing Conditions 

Route 116 travels through the village center in Conway as its main street (Main Street and River 

Road). There are residences and destinations within walking distance of Route 116. In 2006, 

Route 116 was reconstructed, and the project included sidewalk improvements and other 

streetscape elements including new curbing, benches, trash receptacles, plantings, and 

interpretive and village entrance gateway signs. The streetscape improvement project provided a 

good backbone for pedestrian travel in the village center, but some additional infrastructure is 

needed to extend the connections to nearby neighborhoods and additional pedestrian-oriented 

destinations. The pedestrian destinations include the post office, library, businesses, recreational 

field, and town hall.  There are sidewalks and crosswalks at the town hall, town offices, and 

library. The recreation area is located on South Deerfield Road within walking distance of the 

village and is connected by a sidewalk. There is not a sidewalk connection to the Conway 

Grammar School which is located approximately 1½ miles east of the town center on Route 116.     

Pedestrian Infrastructure Needs 

 Refresh and enhance the visibility of crosswalks on Route 116 in the village center.    

 Sidewalk connections from feeder roads/side streets that lead into the village center.  

 Improved crosswalks and curb ramps at some locations for better ADA accessibility. 

 Pedestrian level lighting in the town center. 

 Snow clearing equipment. 

 

Deerfield 

Population 5,042 – 33.4 square miles 

Existing Conditions 

Deerfield has several distinct areas where there are walking destinations and important 

pedestrian corridors. South Deerfield center, Route 5/10 corridor, and Historic Deerfield are all 

important to take into account when considering pedestrian improvements. 

South Deerfield center is a very walkable village with a network of sidewalks. It has a robust 

business district and there are destinations located within walking distance of one another. These 

include the town offices, elementary school, regional middle/high school, library, post office, 

stores, restaurants, businesses, and residences. There are some gaps in sidewalks, as well as areas 

where improvement is needed, such as missing crosswalks or curb ramps.  

Route 5/10 is an important corridor to include when considering areas where there is a need to 

better accommodate pedestrians. Particularly there is a need for pedestrian infrastructure 

improvements at the southern end of Route 5/10, where there are high traffic volume-oriented 
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businesses like Yankee Candle and Cumberland Farms that do not accommodate pedestrian 

traffic well. There are opportunities to add pedestrian infrastructure to connect these locations to 

one another and also to connect the Route 5/10 corridor to the South Deerfield center.  

There are also residential neighborhoods where additional infrastructure would increase 

walkability and connections. Historic Deerfield is walkable and has sidewalks but speeding 

through the village seems to be a concern in this very pedestrian-oriented area.  

Pedestrian Infrastructure Needs 

 Improved pedestrian accessibility at bus stops (better amenities for those waiting for the 

bus like benches and waiting areas). 

 Sidewalk connection between Yankee Candle and South Deerfield center. 

 Sidewalk on Route 5/10 in South Deerfield connecting the businesses. 

 Improved pedestrian crossings on Route 5/10.  

 Pedestrian-oriented street lighting, benches, planters, street trees, and paved sidewalks. 

 ADA improvements in South Deerfield center.  

 
Erving 

Population 1,774 – 14.4 square miles 

Existing Conditions 

There are three villages in Erving: Erving Center, the Ervingside section of Millers Falls, and 

Farley. Erving Center and Ervingside have sidewalks within the villages. Farley is a smaller 

residential village area off of Route 2 west of Erving Center.  

Route 2 is Main Street through Erving Center.  There are sidewalks on both sides of Route 2. 

Crossing is a challenge because of the speed, volume, and the number of vehicles and large 

trucks that travel through Erving Center on Route 2. Pedestrian accessibility improvements are 

needed at the intersections of streets off of Route 2. The town hall and several businesses are 

located in Erving Center on Route 2. There are neighborhood residential streets to the north off 

of Route 2 where some improvements have been made, but additional sidewalk and crossing 

enhancements are needed. Additionally, a better connection to the Riverfront Park on Arch Street 

is needed.  

Ervingside is a walkable village in the western section of Erving.  Route 63 travels through 

Ervingside. A one-mile section of Route 63 from the bridge over the Millers River (that connects 

Ervingside to the section of Millers Falls in Montague) to the senior center and library was 

rehabilitated with a new sidewalk. Erving Elementary School is located on Route 63 where the 

new sidewalk was installed. There are sidewalks on many of the residential side streets in 

Ervingside.  Some need repair because they are crumbling, or additional connections are needed 

where there are gaps. There are also locations where curb ramps and crosswalks are needed to 

complete connections. 

Farley is a smaller neighborhood area. Traffic volumes are low within Farley and there are no 

sidewalks on the streets. The New England National Scenic Trail is a long-distance hiking trail 
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that crosses Route 2 in Farley. In addition, Farley Ledges, a popular area for rock climbing, is 

located to the north of Route 2. Rock climbers also sometimes cross Route 2 to access these 

facilities. There is also fishing access in the Farley area. There are two Route 2 safety projects 

under design in Farley and Erving Center that will dramatically improve pedestrian facilities 

including a sidewalk along Route 2 from Farley to Erving Center.  

Pedestrian Infrastructure Needs 

 Crosswalk improvements on Route 2 in Erving center. 

 Bus stops improvements in Erving Center. 

 Enhanced connections to the regional transit services in Erving Center.   

 Pedestrian route alternative to walking on Route 2 in Erving Center such as the dirt road 

in Wendell (across the Millers River from Erving Center).  

 Pedestrian connection from Erving Center to Farley.  

 Pedestrian crossing on Route 2 in Farley at the New England National Scenic Trail 

crossing and Farley Ledges. 

 Sidewalk connections and accessibility improvements in Ervingside. 

 

Gill 

Population 1,489 – 14.8 square miles 

Existing Conditions 

In Gill, there is a small town center at the crossroads of Main Road and River Road where the 

town hall, library, and the Gill Tavern are located. There are no sidewalks or crosswalks in town, 

and pedestrians use the road’s shoulders for walking. Speed is a major concern for pedestrians in 

Gill. 

Pedestrian Infrastructure Needs 

 Traffic calming measures to slow traffic.  

 Pedestrian accommodations at Route 2 and Main Road. 

 Pedestrian accommodations at River Road and Main Road.  

 

Greenfield 

Population 17,460 – 22 square miles 

Existing Conditions 

The City of Greenfield is the largest community in Franklin County. There are many walkable 

neighborhoods with sidewalks and pedestrian infrastructure at important municipal buildings, 

commercial centers, most residential neighborhoods, and connecting bus stops to destination 

points.   

Main Street, Federal Street, and Bank Row are important pedestrian corridors and constitute the 

core of the downtown business district. This central area downtown is the location of many civic 

uses (city hall, library, county courthouse, regional transit center).  The walking routes near the 
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schools, the hospital, and at the regional transit bus stops are also important to prioritize for 

pedestrian accessibility.   

There are sidewalks and pedestrian facilities throughout much of the city, but there are still 

locations where facilities and accessibility can be enhanced. Turners Falls Road, connecting 

Greenfield to Turners Falls, is a popular walking route and does not have a sidewalk.  It is 

recognized as a high priority for pedestrian improvements. Leyden Road is also a priority route 

for a new sidewalk. Leyden Woods, an affordable housing development, is located on Leyden 

Road. There is no sidewalk along this route connecting the housing to other destinations within 

walking distance.  Many people are frequently walking on Leyden Road which is narrow, 

winding, unlit, and has high traffic speeds. Also, pedestrian infrastructure is needed to improve 

safety and better connect the shopping area on Route 2 to the west of the rotary. New sidewalks 

are needed to better connect Greenfield Community College to the commercial area on Route 2 

west via Colrain Road and downtown Greenfield via Colrain Street. There is a gap in the 

sidewalk on Cheapside Street that would complete the connection from Route 5/10 at Cheapside 

to Montague City Road. A sidewalk is needed on Montague City Road to increase walking 

access to the Center School and the residential neighborhoods nearby.  

Pedestrian Infrastructure Needs 

 Sidewalk extensions to high pedestrian traffic areas where there are no sidewalks 

including Route 2 west to access the shopping area near the rotary, Turners Falls Road, 

Leyden Road, connections to Greenfield Community College, and connections near the 

Center School.  

 Improvements to Main Street, Bank Row, and Federal Street to enhance pedestrian 

accessibility and safety. 

 Fill in gaps in the pedestrian network where there are missing sidewalks, curb ramps or 

crosswalks.   

 Pedestrian level lighting to enhance safety and walking comfort. 

 Repaint missing pavement markings. 

 Additional funding for maintenance/repair of existing pedestrian facilities.     

 Measures to reduce vehicle speeds.  

 Pedestrian connections to open space and parks.    

 Walking wayfinding. 

 Pedestrian connections near bus stops. 

 

Hawley 

Population 336 – 30.9 square miles  

Existing Conditions 

Hawley is a small town. There are no sidewalks or crosswalks in town.  The road shoulders are 

not sufficient to accommodate walking. The lack of sidewalks can be challenging for 

pedestrians. Speeding motor vehicles are a concern.  

Pedestrian Infrastructure Needs 
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 Traffic calming to slow traffic.  

 Assess the need for sidewalk construction. 

 Assess the need for wider shoulders in areas near walking destinations. 

Heath 

Population 702 – 24.9 square miles  

Existing Conditions 

There are no sidewalks or crosswalks in town.  Pedestrians walk on the roads but there is very 

little vehicular traffic. 

Pedestrian Infrastructure Needs 

 Wider roadway shoulders to allow for pedestrians. 

 Traffic calming to slow traffic.  

 Assess the need for sidewalk construction. 

 

Leverett 

Population 1,861 – 23 square miles  

Existing Conditions 

There are no sidewalks or crosswalks in town. In some locations, the road shoulders are 

sufficient to accommodate walking, and in other places, they are not. Many of the roads are 

narrow and twisting, leaving no space for sidewalks within the layout. This also makes visibility 

for drivers poor if pedestrians are along the side of the road. 

There is interest in installing sidewalks near the elementary school, but more work needs to be 

done to determine funding resources and whether sidewalks should link the school to the library, 

which is close by. Pedestrians walk on Cave Hill Road, Montague Road, Hemmenway Road, and 

Rattlesnake Gutter Road. 

Pedestrian Infrastructure Needs 

 Sidewalk or walking path connection between town hall, elementary school, and library.  

 Traffic calming measures to slow traffic.  

Leyden 

Population 724 – 23 square miles  

Existing Conditions 

Leyden is a rural town with low traffic volumes. There are no sidewalks or crosswalks in town.  

The road shoulders are not sufficient to accommodate walking. The lack of sidewalks can be 

challenging for pedestrians. Speeding motor vehicles are a concern. 

Pedestrian Infrastructure Needs 
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• Assess the need for sidewalk construction.  

• Assess need for wider shoulder in areas near walking destinations 

• Traffic calming measures to slow traffic.  

 

Monroe 
Population 112 – 23 square miles  

Existing Conditions 

Monroe is a rural town with low traffic volumes. There are no sidewalks but walking in the 

shoulders is possible. During the summer there are increased pedestrians and traffic volumes on 

River Road and Depot Street on weekends related to recreational activities on the Deerfield 

River. Speeding is a concern for pedestrians.   

Pedestrian Infrastructure Needs 

 Traffic calming to slow traffic. 

 Assess needs for sidewalks on River Road, Depot Street, and near other walking 

destinations.  

 

Montague 
Population 8,316 – 23 square miles 8,437 

Existing Conditions 

There are many neighborhoods and areas of Montague that are walkable. There are five villages 

in Montague: Turners Falls, Montague Center, Montague City, Millers Falls, and Lake Pleasant.  

There are sidewalks throughout Turners Falls, Montague Center, Montague City, and Millers 

Falls. There is limited pedestrian infrastructure in Lake Pleasant, but the traffic speeds and 

volumes within the village are lower, and walking occurs in the roadway. Some of the existing 

sidewalks require repair. There are also some areas where connections, curb ramps, and 

crosswalks are needed to enhance accessibility.   

In Turners Falls, the sidewalk connecting to the Fifth Street Bridge and Turners Falls Road is 

frequently traveled by pedestrians, and in need of repair. The pedestrian bridge on Fifth Street 

has been closed because it needs repairs and is no longer passable causing pedestrians to walk in 

the road. The area near the Hillcrest and Sheffield schools is another priority area in need of 

improvements in Turners Falls, and particularly the connection down the hill to the lower section 

of Turners Falls.  The schools are at the top of the hill in the upper part of the village. 

Additionally, Millers Falls Road and Unity Street are busy walking routes that are also on a 

regional transit route. The crossings in this area are of concern because the traffic volumes and 

speeds are high.   

In Millers Falls, the intersection of Route 63 and Main Street is a concern to residents because of 

the high volume of traffic. Some improvements to the curb ramps and crosswalks are needed. 

The sidewalks, curb ramps, and crosswalks in Millers Falls are generally in good condition in the 

rest of the village.  
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Montague Center is also a walkable village.  Some improvements are needed to curb ramps and 

crosswalks throughout the village, but improvements were completed as part of a project funded 

through the Complete Street Program. Traffic speeds are a concern in Montague Center.  

In Montague City, there is needed improvement to the pedestrian infrastructure on Turnpike 

Road.  Lake Pleasant is a small-scale village with houses close to one another.  There are no 

sidewalks but there are low traffic volumes and speeds so walking in the road is not a concern 

within the village.  

Pedestrian Infrastructure Needs 

 Sidewalk, crosswalk, and curb ramp improvements throughout all the villages.   

 Pedestrian level lighting throughout the villages. 

 Better connect bus stops to sidewalks and nearby neighborhoods. 

 Pedestrian connections within the downtown centers. 

 Additional resources to maintain/repair existing pedestrian facilities.   

 Pedestrian infrastructure improvements near the Hillcrest and Sheffield Schools to extend 

infrastructure and improve crossing locations. 

 Pedestrian connections to Turners Falls High School and Great Falls Middle School to 

extend infrastructure further to neighborhoods. 

 Pedestrian crossing improvements on Unity Street at the intersections with Keith Street 

and Turners Falls Road/Millers Falls Road.  

 Pedestrian connections to the Canalside Trail Bike Path. 

 Pedestrian infrastructure improvements on and connecting to the Fifth Street Bridge in 

Turners Falls.    

 Pedestrian infrastructure improvements at the intersection of Route 63/East Main Street 

in Miller Falls. 

 Traffic calming to slow traffic in Montague Center.   

 Pedestrian connections and crossing improvements on Turnpike Road. 

 Pedestrian crossing and sidewalk near the park on Lake Pleasant Road in Lake Pleasant. 

 Traffic calming on Lake Pleasant Road. 

 

New Salem 

Population 1,020 – 23 square miles  

Existing Conditions 

New Salem is a rural town with no sidewalks and low traffic volumes.  In the town center, it is 

possible to walk between municipal/civic uses including town-building, library, fire station, 

congregational church, and residences. There are no sidewalks in the town center. The Quabbin 

Overlook is a short wheelchair-accessible walking trail that can be accessed from the driveway 

beside the New Salem Fire Station in the town center. It leads to a picnic area that has a scenic 

view of the Quabbin Reservoir.  

Route 202 is a State Highway with heavier traffic volumes and faster speeds that travel north-

south through New Salem. The New Salem General Store is on Route 202 near the intersection 



Draft – August 30, 2021 

45 

 

with North Main Street and within walking distance of the town center (.3 miles). There is a 

crosswalk at the intersection of Route 202 and North Main Street but there is no sidewalk on 

Route 202 or North Main Street. Just south of the General Store, Wendell Road is also a possible 

walking route connection between Route 202 and the town center. There is not a crosswalk at the 

intersection of Wendell Road and Route 202, and there is not a sidewalk on Wendell Road. 

Pedestrian Infrastructure Needs 

 Pedestrian connections and infrastructure improvements near the town common and in 

the town center. 

 Crosswalk improvements on Route 202 at North Main Street.  

 Crosswalk on Route 202 at Wendell Road. 

 Sidewalk connection on Route 202 from North Main Street to Wendell Road.  

 Traffic calming to slow traffic in areas of town with pedestrian activity.  

Northfield 

Population 2,992 – 23 square miles  

Existing Conditions 

The Northfield village center is pedestrian-friendly. There are sidewalks on both sides of Main 

Street (Route 63/10), a state highway that travels through the town center. The sidewalks are set 

back from the road within the historic linear town common. The volume and traffic speeds as 

well as the visibility of pedestrians using the crosswalks are a concern. Main Street 

accommodates through traffic.  

Sidewalks, curb ramps, and crosswalk improvements are needed at locations on the side streets 

that connect Main Street to nearby residential neighborhoods. Some of the roads have uneven 

sidewalks, crumbling, and need repaving. Some streets have no sidewalk, and intersections that 

need improved crosswalks and curb ramps.  A walk audit training was previously completed 

with participants at the senior center as part of the Mass in Motion program. A walking route 

around the town hall was assessed and a report was compiled that identified needed 

improvements.  The Northfield Complete Streets Prioritization Plan also identified needed 

pedestrian infrastructure improvements to better connect the Main Street sidewalk network to the 

surrounding neighborhoods.   

The Pioneer Valley Regional School is located in West Northfield. There are no sidewalks and 

limited shoulders on the roads that access the school. Sidewalks, wider shoulders, or path options 

to improve pedestrian access to the school need to be further explored.  The Schell Bridge is 

scheduled to be replaced with a bicycle and pedestrian bridge in 2021.  The Schell Bridge will 

provide a new connection for pedestrians across the Connecticut River to connect the town 

center with west Northfield.   

Pedestrian Infrastructure Needs 

 Pedestrian connections to residential streets off of Main Street (Route 63/10). 

 Crosswalk, curb ramp, and accessibility improvements throughout the town center. 
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 Additional resources to maintain/repair existing pedestrian facilities.   

 Pedestrian connections to the Pioneer Valley Regional School. 

 Traffic calming to reduce vehicle speeds.   

Orange 

Population 7,664 – 23 square miles  

Existing Conditions 

Many areas in downtown Orange are walkable.  Many of the streets have sidewalks, but there are 

locations where the sidewalks need to be repaved because they are cracked and crumbling. There 

are also many places where crosswalks and ADA-compliant curb ramps are needed. There are 

regional transit stops that need better pedestrian connections. North, South, East, and West Main 

Street are important sidewalks at the center of downtown that are in poor condition and need to 

be repaired and enhanced.  East River and West River Streets, and Water Street are also 

important downtown walking routes in need of repair.   

Pedestrian Infrastructure Needs 

 Repave deteriorated sidewalks in the town center.  

 Pedestrian connections in the town center. 

 Crosswalk, curb ramp, and accessibility improvements throughout the town center. 

 Pedestrian connections to residential neighborhoods in the town center.     

 Sidewalk connections to bus stops. 

 Sidewalk on West Main Street from downtown to Walmart.  

 Repaint crosswalks and replace faded signs in the center of town. 

 Streetscape improvements in the downtown area.  

 Pedestrian level lighting. 

 Additional resources for sidewalk maintenance.  

 Winter maintenance. 

 Historic walking tours also include shopping and recreation points of interest.   

 

Rowe 

Population 394 - 23 square miles  

Existing Conditions 

There are no sidewalks and crosswalks in Rowe, but the road shoulders are sufficient to 

accommodate walking. The roads are wide, the shoulders are kept trimmed and graded, and the 

visibility is good.  Overall the town is friendly to walkers, bikers, hikers, and joggers. 

Pedestrian Infrastructure Needs 

 Assess the need for sidewalk construction.  

 Traffic calming measures to slow traffic.  

 Accommodation of walking in winter. 
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Shelburne 

Population 1,861 – 23 square miles  

Existing Conditions 

There is an extensive network of sidewalks in the Shelburne section of the village of Shelburne 

Falls. The village is walkable. The town hall, senior center, library, elementary school, 

commercial establishments, and residences are all located in the village. There are sidewalks on 

most streets. Some of the sidewalks are narrow and uneven. There are locations where crosswalk 

and curb ramp improvements are needed.  A walk audit was completed working with the 

Shelburne Senior Center.  As part of the audit, volunteers assessed the streets for walkability and 

provided feedback that was compiled and provided to the town.  

Shelburne center, which is located in another section of Shelburne from Shelburne Falls, has 

residences and a library within walking distance.  There is not a sidewalk but the traffic volumes 

are low. The other areas of Shelburne have rural roads, no sidewalks, and low traffic volumes.  

Pedestrian Infrastructure Needs 

 Improve crossings and sidewalks in downtown Shelburne Falls, including compliance 

with ADA standards. 

 Crosswalk, curb ramp, and accessibility improvements throughout the town center. 

 Additional resources to maintain/repair existing pedestrian facilities.   

 Repair the Bridge of Flowers and walkway.   

  

Shutesbury 

Population 1,774 – 23 square miles  

Existing Conditions 

Shutesbury is a rural town. There are no sidewalks and the traffic volumes are low. Pedestrians 

walk in the narrow road shoulders. The library, town hall, and post office are in the center of 

town near the intersection of Wendell, Cooleyville, and Leverett Roads.  The elementary school 

is near the center of town but is not connected by a sidewalk.     

Pedestrian Infrastructure Needs 

 Traffic calming measures to help reduce vehicle speeds in areas of pedestrian activity 

including the town center and on Wendell, Cooleyville, and Leverett Roads. 

 Assessment of the need for sidewalk construction and/or wider shoulders to better 

accommodate walking.  

 
Sunderland 

Population 3,659 – 23 square miles  

Existing Conditions 
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Sunderland has a lively and walkable town center located at the juncture of Routes 116 and 47.  

This intersection is also a busy regional travel route that accommodates a high volume of traffic 

and can be challenging for pedestrians to navigate. There are sidewalks on many of the roads in 

the center of town, but there are also some connections that are missing and locations where 

additional infrastructure is needed. The town hall, library, elementary school, commercial 

establishments, and recreational fields are within walking distance of each other and the 

residences in the town center.   

Route 116 is a busy corridor with automobile-oriented businesses. Pedestrian enhancements have 

been added to the southern section of this corridor, but additional measures would further 

improve the route for pedestrians and extend the accessibility to the destinations closer to the 

center near the intersection of Routes 116 and 47. In the town center, there is a short section of 

sidewalk on the northeast side of Route 116 from the intersection of Routes 116 and 47 to 

Garage Road, and no sidewalk on the southwest side. Several destinations would be more 

pedestrian accessible if a sidewalk connection was added including an ice cream stand, a self-

directed learning center for teens, and a restaurant. There is also the possibility of creating a 

walking trail connection from the southeast side of Route 116 to Sunderland Elementary School.  

Sunderland has completed several sidewalk construction projects and pedestrian infrastructure 

improvements with funding received through the Massachusetts Complete Streets Funding 

Program, including the following projects: construction of a sidewalk on South Main Street; 

construction of a sidewalk on Hadley Road; construction of a sidewalk on River Road; improved 

bike path/walking path connecting the Sunderland Elementary School to South Main Street; 

construction of a sidewalk on North Silver Lane; improvements to the bus stops and crosswalk 

on Old Amherst Road; and crosswalk improvements at the intersection of South Main Street and 

River Road. 

The town constructed a boat ramp with access to the Connecticut River on School Street and 

created a walking path along the river near the boat ramp. The path connects to the library and 

the athletic fields near the Town Hall. There are plans to further extend the river walk and the 

connected recreational facilities. 

 

Pedestrian Infrastructure Needs 

 Sidewalk connections where there are gaps including Plumtree Road, North Silver Lane, 

and a link to the boat ramp at the western end of School Street. 

 Sidewalk connections on Route 116 on the southwest side from the Bridgeside Grill to 

the North Star Directed Learning Center and on the northeast side from Garage Road to 

the Sugarloaf Frostie.  

 Pedestrian trail connection from Route 116 to the Sunderland Elementary School.  

 Pedestrian accessibility improvements at the intersection of Route 116 and 47. 

 Crosswalk, curb ramp, and accessibility improvements throughout the town center. 

 Pedestrian connections to residential neighborhoods in the town center.     

 Traffic calming to slow vehicle speeds. 
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Warwick 

Population 780 – 37.6 square miles  

Existing Conditions 

Warwick is a rural town with low traffic volumes. There is a short section of sidewalk that 

connects Athol Road in the center of town to the library. Interest was expressed in the past about 

creating a self-guided walking tour map that shows the cultural and historic resources of 

Warwick. It was also noted that there are a group of women who meet three times a week in the 

village center to walk.  

Pedestrian Infrastructure Needs 

 Maintenance of the crosswalk in the center of town.  

 Improved pedestrian infrastructure overall.  

 Assessment of the need for sidewalk construction and/or wider shoulders to improve 

safety for pedestrians. 

 Traffic calming measures to reduce vehicle speeds in areas of pedestrian activity. 

 Self-guided walking tour map that shows the cultural and historic resources of Warwick. 

 

Wendell 

Population 886 – 32.2 square miles  

Existing Conditions 

There are no sidewalks or crosswalks in Wendell. The town hall, library, and town common are 

in the center of town at the intersection of Wendell Depot Road, Montague Road, Lockes Village 

Road, and Morse Village Road.  A small commercial site where the post office, local café, and 

village store is located ½ mile from the village center on Lockes Village Road. There is no 

sidewalk connection. The road shoulders are not sufficient to accommodate walking but the 

traffic volumes are low. The lack of sidewalks can be a challenge for pedestrians in some 

locations, but a concern was previously expressed that the construction of sidewalks would 

change the character of the town. 

The children in Wendell attend the Swift River School which is the elementary school for 

Wendell and New Salem.  The school is located in New Salem on Wendell Road.  Walking to 

school is not practical because of the distances, and the road lacks sidewalks and shoulders.  

Pedestrian Infrastructure Needs 

 Walking routes on Wendell Depot Road and Lockes Village Road in the village center.  

 Assessment of the need for sidewalk construction and/or wider shoulders to improve 

safety for pedestrians.  

 Traffic calming measures to slow traffic.  
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Whately 

Population 1,580 – 20.2 square miles  

Existing Conditions 

Whately has a walkable historic town center that has a wide linear town common with sidewalks 

set back along Chestnut Plain Road. The library, some commercial establishments (restaurant 

and orchard), a town conservation area with a trail system, and residences are located on this 

main road. The town hall, elementary school, and recreational fields are located in other areas of 

town with more rural development patterns on roads that do not have sidewalks.  

The FRTA bus route travels through Whately on Route 5/10, but there is not a sidewalk 

connection to the bus stop at the intersection of Route 5/10 and Christian Lane.    

Pedestrian Infrastructure Needs 

 Resources to maintain/repair existing pedestrian facilities.   

 Additional pedestrian infrastructure at some locations to enhance safety and access 

including the FRTA bus stop on Route 5/10 at Christian Lane and the intersection of 

Christian Lane, Chestnut Plain Road, and North Street. 

 Sidewalk connection from the elementary school to the nearby residential neighborhood. 

 Sidewalk connection between the recreational fields on River Road and nearby 

residential and commercial. 

 

Conclusion 
Walking is part of a complete transportation system. Pedestrian infrastructure enhancements 

make walking safer and more pleasant. There are larger regionally significant connections, as 

well as small local-level connections, that can improve conditions for people while walking and 

subsequently encourage walking as a pleasant and viable transportation option. This document is 

intended to encourage and provide the tools to help towns to improve their pedestrian 

infrastructure. It is also intended to be updated as the network of pedestrian infrastructure grows 

and new connections are added that further extend walking routes. Even small-scale 

improvements will enable increased pedestrian activities because these incremental steps are 

important to creating a pedestrian-friendly town and region.   

   


