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By SAM DRYSDALE
State House News Service

Over the course of 2020, patients went from
seeing their doctors primarily on a Zoom screen
at the onset of the COVID-19 pandemic, to return-
ing to in-person visits for most of their care.

However, preliminary results of a state Health
Policy Commission study show there are still ar-
eas where telehealth remains an important piece

By MARY BYRNE
Staff Writer

Planning officials, housing advocates and
other community activists met virtually Tuesday
to discuss how to diversify Franklin County’s
housing stock, a conversation that participants
agreed largely involves bringing more voices to
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BARRE — Having reached an
agreement with the Oglala Lakota
Nation in April to return artifacts that
had been taken from the site of the
1890 massacre at Wounded Knee, the
Barre Museum Association an-
nounced this week that the more
than 150 artifacts in its possession
will be handed over on Nov. 5.

Association President Ann Meilus
made the announcement during an
event at Woods Memorial Library on
Monday, which marked Indigenous
Peoples Day.

“We ’ve had intensive contact and
consultation with the Lakota Sioux
tribe,” she said. “Representatives
came from Pine Ridge (Reservation)
to help us understand the items in
our collection. We hired a consultant
with experience in that (field) and
who guided us through that process.

“Our work with the Lakota people
has helped us learn more about the
Lakota Sioux tribe and its culture,
and more fully appreciate the value of
these items to the tribe. We held an
informational meeting for our mem-
bership during the consultation pro-
cess and ultimately, on Sept. 29, the
membership of the Barre Museum
Association unanimously voted to re-
turn many items that are culturally
significant to the Lakota Sioux tribe,
as verified by the tribe.”

When the agreement was an-
nounced in April, Lakota Chief Henry
Red Cloud, who was in Barre for the
signing, said, “I’m really happy today.
My spirit is happy. My most inner
spirit, which we all carry, each of us
— that spirit is very happy within

Barre Museum plans to return
more than 150 items to the

Oglala Lakota Nation

Wo u n d e d
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Meeting of planning officials and
advocates focuses on near-monolithic

dominance of single-family housing

Advocates: Must tackle barriers
to diversify county housing stock

FRANKLIN COUNTY

the table.
“Communities happen by design,” said Dana

LeWinter, municipal engagement director at the
Citizens’ Housing and Planning Association
(CHAPA), a statewide affordable housing organi-
zation that works to ensure people have access to
affordable homes in the communities they
choose. “They don’t happen in a vacuum.”

CHAPA Municipal Engagement Program As-
sociate Lily Linke said Franklin County, which
the organization has worked with for the last 18
months, is the most rural county in the state, with
a population that has remained stagnant over the

past 30 years. In nearly every community, Linke
noted, the median age is 40 or above.

“That trend we’re seeing now of aging commu-
nities has occurred over the past 20 years,” she
said.

As of 2012, Franklin County has one of the low-
est percentages of minority populations, com-
pared to the rest of the state, with only 8% of the
population identifying as a minority. Barnstable
County also has an 8% minority population.

“There is a slow trend toward becoming more

By CHRIS LARABEE
Staff Writer

DEERFIELD — Up and down
Old Main Street, houses from the
Colonial era still stand, now turned
into educational opportunities by
Historic Deerfield in an effort to
share the town’s rich history.

That history, however, has not al-
ways been represented in full — un-
til Wednesday morning.

In partnership with the Wi t n e s s
Stones Project, Historic Deerfield
unveiled 19 bronze memorial
plaques outside 12 houses to com-
memorate the enslaved men,
women and children whose stories
are often untold or buried by the
sands of time. By the mid-18th cen-
tury, enslaved people lived in more
than one-third of the houses on Old
Main Street.

Speaking at a ceremony outside
the Ashley House on Wednesday,
Historic Deerfield President and
CEO John Davis said the goal of the
markers is to tell the full history of
Deerfield while humanizing those
who had their human rights stolen
from them.

“In some cases, we know little

19 plaques commemorate
enslaved people who once

lived on Old Main Street

Shining light on untold history
DEERFIELD

STAFF PHOTO/PAUL FRANZ
Historic Deerfield President and CEO John Davis, Witness Stones Project board of directors Co-Chair Pat
Wilson Pheanious, and Witness Stones Project Executive Director Dennis Culliton unveil three memorial
plaques in front of the Ashley House on Wednesday.

Practice that became prevalent during
COVID crisis remains especially popular

for mental health sessions

Study finds telehealth persisting on medical menu
MASSACHUSET TS 

of the patchwork of health care in the state.
The Massachusetts Legislature in an early

2021 law charged the Health Policy Commission
with studying the use of telehealth and its effect
on total spending since the beginning of the pan-
demic, and with recommending possible policy
considerations. The commission’s Market Over-
sight and Transparency Committee plans to pre-
sent a finalized version of the study to the Legis-
lature when it resumes formal sessions next
y e a r.

According to the preliminary results reported
during a Wednesday meeting, telehealth ac-
counted for one-third of all commercial ambula-
tory visits in 2020, reaching a record-high of 66%

in April 2020 and leveling out to around 32% for
the last five months of the year.

Mental health care made up almost two-thirds
of all those visits, averaging 63.2% of telehealth
appointments in 2020. By contrast, the clinical
area with the second highest percentage of tele-
health visits, musculoskeletal system care, ac-
counted for only 4% of the total virtual visits.

“Patients really like telehealth, especially for
mental health conditions,” said Health Policy
Commission research associate Yue Huang.
“They feel it is really analogous to in-person vis-
its.”
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As the pandemic hit, Gov.
Charlie Baker signed an ex-
ecutive order on March 10,
2020 expanding access to
telehealth services. A key
part of that order was a provi-
sion that insurance carriers
ensure rates of payment to
in-network providers are not
lower than rates of payment
for traditional in-person vis-
its.

In January 2021, Baker
and the Legislature shored
up this executive order with a
telehealth law that mandates
permanent payment parity
for online mental health ser-
vices and establishes parity
for primary care and chronic
care management for two
years.

However, there is a finan-
cial difference between in-
person and telehealth visits
where cost-sharing came
into play. Insurers largely
waived cost-sharing fees for
patients to visit with a thera-
pist remotely in 2020, but con-
tinued those costs for in-per-
son visits, the study found.

The commission also
found that people who live in
urban areas were more likely
to use telehealth, as well as
older individuals and people
with higher health risks.

One area where the study
may show results contrary to
preconceived notions, Huang
said, is in the similarities in
telehealth usage between
people of different income
levels.

“People tend to assume
people living in higher in-
come areas might use tele-
health more,” she said. “In
the raw results, where we
looked at the percentage of
members with telehealth use
by community income quin-
tile, the percentages were re-
ally similar. They are within
one percentage point.”

After adjusting for some
outside factors, Huang said,

those living in higher-income
communities actually used
telehealth slightly less than
those in lower income brack-
ets.

Geographically, there was
a higher percentage of tele-
health use in the Metro
Boston area, the Pioneer Val-
ley and on Cape Cod. Outside
of the Pioneer Valley, there
was a much lower percent-
age of virtual visits in the
central and western parts of
the state.

In addition, the Legisla-
ture asked the commission to
analyze the effects of tele-
health on health care use and
total spending. The commis-
sion reported that telehealth
use did not appear to in-
crease total spending, and
that cost-sharing for tele-
health did not appear to af-
fect demand.

“The study suggests that
these were substantive visits,
not additive,” said Health
Policy Commission Execu-
tive Director David Seltz.
“And on the spending level, it
d i d n’t appear to increase
spending nor did it appear to
decrease spending if you
were in a community with
higher telehealth use.”

Seltz added that the sharp
increase in virtual mental
health visits, however, indi-
cates telehealth allowed for
greater utilization and
greater spending on mental
health conditions.

Market Oversight and
Transparency Committee
Chair David Cutler added
that mental health care was
the “key ” and the “single
biggest change” to moving
toward telehealth.

“That’s a very good thing,
because it was clearly provid-
ing needed access,” Seltz
said.

The commission will con-
tinue its research and analy-
sis before making its presen-
tation to the Legislature in
Januar y.

diverse, but still, it has a
much higher representation
of white residents than the
rest of the state,” she said.

The housing stock, she ex-
plained, is equally lacking in
diversity, with single-family
residences being the domi-
nant housing style in most
communities. Exceptions in-
clude Sunderland, Green-
field, Montague and Orange.

“In many cases, the sin-
gle-family share makes up
90%, or close to 100%,” Linke
said, referencing CHAPA’s
data on Franklin County.

Further, more than half
the county’s communities
have cost-burdened renters,
those who spend more than
30% of their gross income on
housing.

Following a viewing of a
Vox Media video on housing
in California, CHAPA repre-
sentatives, members of the
Franklin Regional Council of
Governments and housing
advocates talked about exclu-
sionary zoning policies, eco-
nomic challenges unique to
this region, parking needs,
and other barriers that keep
people from building afford-
able housing.

“Even though Conway
was a town with a lot of sec-
ond houses for people, it feels
like more of the homes that
are here are unoccupied a lot
of the time,” said Conway
Planning Board Chair Beth
Girshman. “Additionally, in
the hilltowns in general,
things that maybe previously
were rental units seem to be
short-stay vacation units. I
think that exacerbates the
problem.”

She said Conway changed
its zoning to double the po-
tential capacity of housing on
a single lot, but officials still
have concerns about de-
tached accessory dwelling
units.

“Several of us remain con-
cerned there wouldn’t be a
way to make sure we had the
outcome we were hoping for,
by increasing housing for
people who can’t afford any-
thing else, or people who
were elderly and wanted to
downsize,” Girshman said.

Jerry Lund of the Opioid
Task Force of Franklin
County and the North Quab-
bin Region expressed disap-

pointment with communities
— namely Greenfield and
Montague — for not being
more proactive in reusing ex-
isting structures, such as the
Farren Care Center, to sup-
port “badly needed” housing.
He said he is curious to see
what happens with the for-
mer National Guard Armory
in Greenfield, which was sold
at auction last month.

Susan Worgaftik, a mem-
ber of Housing Greenfield,
spoke about septic systems
as a barrier to increasing
housing. In smaller commu-
nities, where everyone uses
septic systems, a new system
must be set up for every new
development.

“If you want to see a com-
munity go against a new pro-
ject, just ask them to pay for
something they can’t use,”
Worgaftik said.

Linke acknowledged that
much of the research that
currently exists on the sub-
ject of affordable housing
i s n’t geared toward rural ar-
eas.

“There are many compo-
nents that are going to be
specific to you all,” she said.

Making progress, she
said, requires the involve-
ment of municipal officials as
well as community advo-
cates. Municipal officials
should foster coalition-build-
ing efforts, host community
conversations on housing
and racism, and manage pub-
lic meetings to support inclu-
sion.

Shaundell Diaz of the
Three County Continuum of
Care, which seeks to end
homelessness in Franklin,
Hampshire and Berkshire
counties, said it’s also impor-
tant to advance landlord en-
gagement and their under-
standing of different types of
housing, as well as the fund-
ing avenues available to
them. On the other end, she
said it’s important to include
people — including people of
color — who have been
through a variety of situa-
tions, such as eviction and
housing insecurity.

“That’s the only way
you’re going to make it
work,” Diaz said.

Reporter Mary Byrne can
be reached at mbyrne@
recorder.com or 413-930-4429.
Twitter: @MaryEByrne.

FROM A1

Diversifying housing
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Telehealth here to stay

me.”
Meilus said consultations

continue. Once they have been
completed, she said, the mu-
seum will be reorganized and
once again open to the public.

In response to a question
from someone in the virtual
audience for Monday’s event,
Meilus said most of the arti-
facts in the museum’s posses-
sion came from a single collec-
tor, Frank Root.

“He was a traveling shoe
salesman who traveled across
the United States during the
summer and collected the
items,” she said, “and when he
returned in the fall, he then
went up and down the Eastern
Seaboard with the items. He
had a traveling road show
which, at that time, was in
competition with P.T. Barnum.

“They were on display here
in the summer,” Meilus said.
“They eventually wound up as
a permanent part of the collec-
tion. I don’t believe it’s been
determined exactly just how
they became a permanent

part of the collection.”
When asked what muse-

ums across the country should
do with Native American arti-
facts they may have in their
collections, Meilus said, “We
believe that they need to do
the right thing and be sensi-
tive to the Indigenous people
and examine how they came

into their collection and deter-
mine the specific tribes (rep-
resented). We have items from
over 60 different tribes, I be-
lieve.

“The Lakota Sioux have re-
spectfully been requesting the
return of these items for a
while,” she said. “The discus-
sions actually started in

earnest about a decade ago.
However, there have been a
number of obstacles or imped-
iments that have arisen over
that time that have now finally
cleared themselves so that we
can make this announcement
t o d a y. ”

“We had interference from
third parties that created an
atmosphere of distrust,”
Barre Museum Association
member Maureen Marshall
explained. “We are a volunteer
organization. A number of our
volunteers got older and
passed away, and it was hard
for a lot of the older members
to see that they needed to do
the right thing. That is not our
history of Barre; this is the
Lakota Sioux’s history, and we
should honor the Lakota Sioux
and what they desire.”

Details of the Nov. 5 hand-
over event are still being final-
ized, but it’s expected part of
the day will be open to the pub-
lic and may include traditional
dances and ceremonies. De-
pending on the weather, some
activities are scheduled to
take place outside.

Greg Vine can be reached at
gvineadn@gmail.com.

STAFF FILE PHOTO/PAUL FRANZ
People gathered at Barre’s old Town Hall in April give a standing ovation as Chief Henry Red
Cloud of the Pine Ridge Reservation announces that Native American artifacts held by the
Barre Museum Association will be returned to the Lakota Sioux in South Dakota.
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Indigenous artifacts going back

STAFF FILE PHOTO/PAUL FRANZ
Chief Henry Red Cloud speaks at a gathering in April at the
April gathering in Barre regarding the return of Native
artifacts that were displayed at the Barre Public Library.

about the individuals. Even their names
have been lost to time. In others, we know
more about them, and our efforts to learn
as much as we can about their lives and
their stories are ongoing,” Davis said.
“We seek to honor the humanity in each
person and to recognize their many con-
tributions in building Deerfield into the
important historic locus that it is today.”

The Witness Stones Project is a Con-
necticut-based educational organization
dedicated to restoring the history of en-
slaved people across the Northeast. Each
marker is a 4-inch-by-4-inch bronze
plaque identifying the person along with a
birth or baptism date.

According to the Witness Stones Pro-
ject’s website, this is the first project the
organization has undertaken in Mas-
sachusetts.

Joining Davis in speaking was Witness
Stones Project board of directors co-chair
and former Connecticut state Rep. Pat
Wilson Pheanious. As a member of the
ninth generation of a now 11-generation
family that has lived in the United States
for hundreds of years, Wilson Pheanious
shared her own experience in learning
about the history of her enslaved ances-

tors and how it changed her view of her
own history, as well as the country’s.

“The significance of finding my fam-
ily ’s history was profound,” she said. “If
you don’t know your full history, you can-
not know your full value. And that is as
true for a nation as it is for an individual.”

In learning her own history, Wilson
Pheanious said she was able to find her-
self a place in history, despite the dark
times her ancestors experienced.

“This knowledge doesn’t detract from
my affection, it makes me love America
more. I realized how very deeply I was al-
ready invested. My family had fought for

this country before it was America,” she
said. “I know that America is mine be-
cause 300 years of my ancestors’ sweat
and tears earned her for my people. …
They earned their place in our history in
this land with their blood, and they
shaped and fought for America’s exis-
tence and freedom at a time when their
own was denied.”

In a conversation after the ceremony,
Davis said these memorial plaques can
help start to repay part of the “debt that
we owe these 19 individuals,” while also
potentially allowing someone to find their
own ancestral connections.

Davis added these markers are just
the start of a long-term partnership with
the Witness Stones Project and the mu-
seum’s efforts to tell an all-inclusive his-
tory of Deerfield. He said they plan to
launch an educational curriculum for
teachers and students in area schools
next year. Other long-term plans include
a mobile app and an online database.

“This is really the beginning of the
work we hope to do with the Witness
Stones,” Davis said. “We encourage folks
to come and follow the markers.”

More information about the Witness
Stones Project can be found at witness-
stonesproject.org.
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‘Witness Stones’ testify to overlooked history
“They earned their place in
our history in this land with
their blood, and they shaped

and fought for America’s
existence and freedom at a
time when their own was

d e n i ed .”
PAT WILSON PHEANIOUS,

Witness Stones Project

STAFF PHOTO/PAUL FRANZ
A marker in front of the Wright House on Old Main Street in Old Deerfield honors Ishmael, enslaved there in 1749.
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